ICBC TURKEY BONUS KART BASVURU FORMU / ICBC TURKEY BONUS CARD APPLICATION FORM

Liitfen Formu Mavi Tiikkenmez Kalemle, Biiyiik Harfle ve Kutucuklarin Digina Tagirmadan Doldurunuz.
This form should be filled out with blue ballpoint pen, capital letter and without flooding out of the box please.
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(Bu bilgi glivenlik amaciyla istenmektedir. Liitfen bos birakmayiniz.)
This information is required for security purposes. Please do not leave blank.)

Medeni Durumunuz Evli Bekar Cinsiyetiniz Bay Bayan Uyrugunuz Diger
Marital Status Married Single Gender Man Woman Your Nationality Turk/sh Other
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Alan Kodu / Area Code  Telefon Numarasi / Phone Number Alan Kodu / Area Code  Telefon Numarasi / Phone Number
Cep Telefonu
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Oturdugunuz Ev  Kira Kendinizin Lojman Ailenizin Bu Adreste Oturmaya Basladiginiz Yil DDDD
The House You Live  Rented Belongs to you D Dwelling D 59’0’;93 tlo D Year when you started to live at this address
house our fami
Otomobilinizin; Markasi / Your car’s; Brand Y 4 Modeli / Model Plakasi / Plate Number

HENEN e et ey

IS VE MESLEK BILGILERI / WORK AND PROFESSIONAL DETAILS

Ogrenim Durumunuz ilk/Orta Lise Onlisans D Lisans D Yiksek Lisans/Doktora
Your Educational Status  Primary High School Undergraduate Graduate(University) Masters -Doctorate
Calisma Sekliniz Serbest Ucretli D Emekli D Emekli/Caligiyor D Ev Hanimi D Ogrenci Calismiyor D
Your way of working  Self employed Wage Earner Retired Retired-Working Housewife Student Not working
Calistiginiz Yer Kamu D Ltd. Sti. D Esnaf/Gergek Kisi D Vakif/Dernek/Sendika
Your Work Place Public Jomt Stock Limited Artisan-Real Person Foundation-Association-
) . ’ Compan Liability Compan Trade Union
Is Yerinizin Faaliyet Konusu . Vy v v o o ) =
Activities of Your Work Place (Lutfen asagida yer alan kodlardan uygun olani secerek doldurunuz. / Please fill in by indicating the appropriate code among the codes specified below)
01 Bakim/Onarim/Tesisat - Maintenance/Reparation/Installation 07 Finans - Finance 13 Salik - Health 19 Turizm (otel, eglence merkezi, seyahat acentesi vb.)
Tourism (hotel, entertainment centre,travel agency, etc.)
02 Ofset - Publicati ing/Offset 08 Gida - Foodstuff 14 SavunmalGiivenli - Defence/Security 20 Cretinyl X
03 Bilgi Telekom - C onic/ i 09 Hukuk - Law 15 Tarim/Hayvancilik - Agriculture/Stockbreeding ' !
X 99 Diger - Other
04 Danigmanlik - Consulting 10 Dekorasyon - C Estate-Decoration 16 Tekstil - Textiles
05 Dig Ticaret/Giimriikleme - Foreign Trade/Customs Clearance 11 Kiltiir/Sanat/Spor - Culture/Art/Sports 17 Temizlik - Cleaning
06 Egitim - Education 12 Nakliyat/Ulagim - Freighting/Transportation 18 Ticaret (toptan, perakende) - Trade (wholesale, retail)
Mesleginiz
Your Profession (Lutfen asagida yer alan kodlardan uygun olani secerek doldurunuz. / Please fill in by indicating the appropriate code among the codes specified below)
01 gitmen/Ogretmen - Trainer/Teacher 08 Giivenlik Gorevlisi - Security Officer 15 Mihendis - Engineer 22 Sofor - Driver
02 Asg! - Cook 09 Hemgire/L ikolog - Nurse/Laboratory Assistant/Psychologist 16 F Temsilcisi - Sales 23 Teknik Personel - Technical Staff
03 Avukat/Hukuk Msaviri/Denetgi - Lawyer/Legal Consultant 10t i - age 17 Pilot/Kaptan - Pilot/Captain 24 Tezgahtar/Reyon Goreviisi
04 aktoring - &Factoring 11 Idari Personel - Administrative Staff 18 Poli Y Jzman Gavus - Police/O pecialist Sergeant Shop AssistantStore Atendant
05 Dig Hekimi/Uzman Doktor - Dentist/Attending Physician 12 Mali MiisavirMuhasebeci - Certified Public Accountant/ Accountant 19 Reklam ve Halkla liskiler Uzmani - Advertising and Public Relations Specialist BT iearet
06 i -F fe 13 Milletvekili/Biirokrat - Member of Parliament/ Bureaucrat 20 Savei/Hakim/Noter - Public Prosecutor/Judge/Notary 26 Yatiom OrtakigiDanigmaniik S\rkgtl Caligani
Employee at an Investment Partnership/
07 Gazeteci - Journalist 14 Mimar/Dekorator/Grafiker - Architect/Decorat phic Designer 21 Sekreter/Yonetici Asistani - Secrefary/Executive Assistant Consulting Company
. 99 Diger - Other
Is Yerinizdeki Unvaniniz
Your Title at Work (Lutfen asagida yer alan kodlardan uygun olani secerek doldurunuz. / Please fill in by indicating the appropriate code among the codes specified below)
01 Ust Duizey Yénetici - Senior Manager 03 Ustabasi/Usta/Kalfa - Foreman/Master/Assistant Master 05 Memur - Officer 99 Diger - Other
02 Orta Duzey Yoénetici - Mid-level Manager 04 Yetkili/lUzman - Authorised Officer/Specialist 06 Isci - Worker
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Alan Kodu / Area Code  Telefon Numarasi / Phone Number Alan Kodu / Area Code  Telefon Numarasi / Phone Number

Faks Numarasi
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E-Posta Adresi
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En Son Is Yerinizde Calismaya Basladiginiz Tarih ~ Ay Yil Calisma Hayatina Basladiginiz Tarih Ay Yil
Date when you started to work at your latest work place ~ Month Year Date when you first started working Month Year
Calisma sureniz 1 yildan az ise daha dnceki is yerinizin unvani
If your working period is less than 1 year, name of your previous work place

Alan Kodu / Area Code  Telefon Numarasi / Phone Number

wwanrsir 18] | L]
Ki$iSEL TERCIHLERINIZ / YOUR PERSONAL PREFERENCES

Ek Kartiniz Igin Talep Ettiginiz Limit Limitinizin

Limit You Demand For Your Additional Card of Your Limit % 25 D % 50 D %75 D % 100 D

Ek Karta Tahsis Etmek istediginiz Maksimum Tutar (TL)

Maximum Amount You Want to Allocate For Additional Card (TL)

Kredi Kartinizin/Sifrenizin Génderilmesini Istediginiz Adres D Aylik Odeme Tarihi Tercihiniz Her Ayin 8. Glnu D Her Ayin 20. Gunu D
The Address You Want Your Credit Card/Password to be Sent Home Work Your preference for monthly payments ~ On the 8" Day of Each Month On the 20th Day of Each Month
Hesap Ekstrenizin Génderilmesini istediginiz Adres Ev D Is Faks D E-Posta D Posta ile Gonderilmesini Istemiyorum

The Address You Want Your Account Statement to be Sent Home Work E-mail I do not want it to be sent by post

(Se¢meniz durumunda E-posta adresinizi yazmayi unutmayiniz. / If you prefer, do not forget to specify your e-mail address)
Alan Kodu / Area Code  Telefon Numarasi / Phone Number

Ekstre Ozet Bilgilerinizin Cep Telefonunuza SMS ile Génderilmesini Ister misiniz? Evet Hayir Cevabiniz “Evet” ise @DDD DDDDDDD
Do you want your account statements details be sent by SMS? D If your answer is “Yes”;

Kredi Karti Odemelerimin, Mevduat Hesaplarimdan Otomatik Olarak Odenmesml Talep Ediyorum. Evet D Hay|r
| demand that my credit card payments, be made automatically from my deposit accounts

Ekstrede Belirtilen Borcun Tamami Asgari Tutari D

of the debt specified in the account statement  Whole Minimum amount

Otomatik Odeme Talimati Yapilacak Hesap Numarasi / Number of the Account from which Automatic Payment Instruction shall be executed
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Size Ulasilamadigi Durumlarda, Telefonu Sizinkinden Farki Bir Yakininizin / In cases when it is not possible to reach you, a relative of you with a phone number different from yours
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Alan Kodu / Area Code  Telefon Numarasi / Phone Number Alan Kodu / Area Code  Telefon Numarasi / Phone Number Dahili No / Extension
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Asagidaki Kutulara isminizi Kartinizin Uzerine Yazilmasini Istediginiz Sekilde ve 24 Karakteri Asmamak Kosuluyla Yaziniz. (Liitfen isimlerin arasinda bosluk birakiniz.)
Indicate your name in below in the form you want it to be written on your card and not to exceed 24 characters.
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Kart Hamili imzasi
Signature of the Card Holder

IMZA / Signature

SUBE TARAFINDAN DOLDURULACAK BOLUM / SECTION TO BE FILLED IN BY THE BRANCH

Sube Sicil No .
Branch Registration Code KKM Sicil No

Opinion of the Branch Sube Miidiirii imza Yetkili iImza
Branch Managers-signature Authorised Representative-Signature

Sube Gorlsu

KREDIi KARTLARI MERKEZi TARAFINDAN DOLDURULACAK BOLUM / SECTION TO BE FILLED IN BY THE CREDIT CARDS CENTRE
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EK KART BILGILERI (18 Yagini Doldurmus Yakinlariniz igin Ek Kart istediginiz Takdirde Doldurunuz.) ADDITIONAL CARD DETAILS (Please fill in if you demand Additional Card for your relatives over the age of 18)
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o Bay Bayan Yakinlk Derecesi  Esi Cocugu Diger
Cinsiyeti / Gender Man Woman D Degree of Affinity  Spouse D Child D Other D

Nifus Clzdani Seri/Sira No Nifus Cizdaninin Verildigi Yer

Sira Nu./ ID Serial - Registration No. / Place Where ID is Given

Annesinin Evlenmeden Evlenmeden
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Maiden Surname Surname Before Marriage
Bekar

Medeni Durumu / Marital Status e || Single
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Posta Kodu / Postal Code DDDDD Sﬁﬁgﬂﬁirrfct DDDDDDDDDDDDDDDDDDDD

11 Provice HENEEEEEEEEEEEEEEEER

Alan Kodu / Area Code  Telefon Numarasi / Phone Number Alan Kodu / Area Code  Telefon Numarasi / Phone Number
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Ek Kart Hamili imzasi
Signature of the Additional Card Holder

IMZA / Signature

KEFIL BILGILERI (SADECE GALISMAYAN-OGRENCI, EV HANIMI veya YABANCI UYRUKLU KISILER iGIN DOLDURULMALIDIR.) SURETY DETAILS (SHALL BE FILLED IN ONLY FOR PERSONS WHO DOES NOT WORK, WHO IS A STUDENT, HOUSEWIFE OR A FOREIGNER)
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- Bay Bayan Medeni Durumu  Evli Bekar
Cinsiyeti / Gender Man D Woman D Marital Status ~ Married Single D

Nifus Clzdani Seri/Sira No Nifus Clzdaninin Verildigi Yer

Sira Nu./ ID Serial - Registration No. / Place Where ID is Given

Annesinin Evlenmeden Onceki Soyadi Evlenmeden Onceki Soyadi

Mother’s Maiden Surname Surname Before Marriage

Vatandaslik Numarasi (TC Kimlik No) Uyrugu — TC D Diger
Citizenship (Identification) Number Nationality - Turkish Other

Calisma Sekli Serbest Ucretli D Emekli D Emekli/Caligiyor Ev Hanimi D Ogrenci D Calismiyor
Your way of working Self employed Wage Earner Retired Retired-Working Housewife Student Not working
Calistig Yer Kamu/Publi A$.IJoint Stock Ltd. $tiLimited EsnaflGercek Kisi

Your Work Place amu/Publi D Company D Liability Company Artisan-Real Person D

is Yerinin Faaliyet Konusu Meslegi is Yerindeki Unvani

Activities of the Work Place Profession Title at the Work Place

(Is Yerinin Faaliyet Konusu, Meslegi ve is Yerindeki Unvani Alanlarini is ve Meslek Bilgileri Bélimiindeki Kodlardan Uygun Olanini Segerek Doldurunuz.

Please fill in the field of activities of the work place, profession and title at the work place sections, by selecting the appropriate code among the codes specified in the Occupation and Profession Details section)
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Alan Kodu / Area Code  Telefon Numarasi / Phone Number Dahili No / Extension Alan Kodu / Area Code  Telefon Numarasi / Phone Number
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Kefil imzasi / Signature of the Surety

IMZA / Signature
Bagvuruyla Birlikte iletilmesi Gereken Belgeler: Documents Required to be Presented with the Application:
Bagvurunuzun en kisa zamanda degerlendirmeye alinabilmesi igin, litfen asagidaki belgeleri eksiksiz olarak Bagvuru For your Credit Card application to be considered as soon as possible, please attach below mentioned documents
Formu’na ekleyiniz ve gerekli yerleri imzalayiniz. Galisan kisiler igin: Eksiksiz doldurulup imzalanmig bagvuru formu, completely, to the Application Form and sign required parts. For working persons: Application form completely filled in

niifus ciizdani fotokopisi(6n ve arka yiizleri). Yabanci uyruklu iseniz; pasaport fotokopisi, Ek Kart talep ediliyorsa, ayrica  and signed, photocopy of the identification certificate (front and back sides); if you are a foreigner, photocopy of passport;
Ek Kart Sahibinin niifus clizdani fotokopisi gerekmektedir. Galismayan veya Yabanci Uyruklu Kisiler igin: Yukaridakilere  if Additional Card is demanded, photocopy of the identification certificate of Additional Card Holder shall also be required.
ek olarak bir kefil gostermeleri gerekmektedir. Bu durumda, kefilin de kimlik fotokopisi eklenmelidir. T.C. Vatandas! For persons not working or for foreigners: In addition to those specified above, they must show a surety. In such case,
Olmayanlar igin: Yukaridaki tim bu maddelere ek olarak calisma ve oturma izinlerinin birer fotokopisini Bagvuru photocopy of the surety must also be attached. For persons who is not a Turkish citizen: In addition to all articles
Formu’na eklemeleri gerekmektedir. specified herein above, photocopies of each working and residence permits, must be attached to the Application Form.



ICBC TURKEY BANK A.S.
KREDi KARTLARI UYELIK SOZLESMESI

ICBC TURKEY BANK A.S.

ICBC (3)

CREDIT CARDS MEMBERSHIP AGREEMENT

Bir taraftan ICBC TURKEY BANK A.S (isbu
sozlesmede kisaca BANKA olarak anilacaktir) diger
taraftan UYE velveya EK KART HAMILI, KARTIn
(ICBC TURKEY KREDi KARTI dahil BANKAca
cikarilan ve cikarilacak tim kredi kartlar) ve EK
KART’In, kullaniimasina iliskin kosullari belirlemek
amaciyla asagidaki sekilde anlagmislardir.

MADDE 1- TANIMLAR

a) Bu st6zlesmede yer alan;

BANKA: ICBC Turkey Bank A.S.yi

VISA INTERNATIONAL S.A. ve MASTERCARD
INTERNATIONAL INC: Banka’nin Uyesi oldugu kredi
kartl kurulusunu,

UYE (KART HAMILI): Banka tarafindan adina cari
hesap niteliginde TL ve/veya USD Uzerinden kredi
karti hesabi acilip, kredi karti verilen, bu karti kullanma
yetkisine sahip, bu soézlesmeyi “borglu” sifatiyla
imzalayan gercek kigiyi veya kendi sorumlulugunda
gercek kisilere kart verilmesini kabul eden tuzel Kigiyi,

EK KART HAMILI: Uyenin yazili talimati ile kendi
hesabindan, ayr bir kartla harcama yetkisi verdigi ve
kendisiyle birlikte mUsterek ve muteselsil bor¢lu olan
gercek veya tlzel Kisiyi,

KEFiL: Kart Hamili ve/veya Ek Kart Hamilinin yaptig
harcamalari  Kefalet Taahhitnamesi geregince
o0demeyi garanti eden Kisiyi,

KART(LAR): Sozlesmede ayrica kartin turu veya adi
belirtiimemisse, MasterCard, Visa, Banka Karti, ICBC
Turkey Kredi Karti olmak Uzere Banka tarafindan
verilen her tirlu karti veya kartlari,

ICBC TURKEY KREDI KARTI: Miilkiyeti Banka'ya ait
olmak Uzere, Uye'ye kredi limiti dahilinde yurt ici ve/
veya yurt disi Uye isyerlerinden pesin ve/veya taksitli
drin/hizmet satin alma, indirim kazanma, yetkili
nakit 6deme birimlerinden veya Otomatik Odeme
Makinelerinde (ATM) nakit ¢ekme gibi olanaklar
saglayan kredi kartini,

SANAL KART: Kredi Kart Hamili'nin Kredi Karti veya
kartina bagli olarak; internet e-ticaret, posta/telefon
siparigleri gibi ylz ylze yapllmayan ve harcama
belgesi imzalamaksizin tamamlanan aligveriglerde

On one side ICBC TURKEY BANK A.S. (in this
Agreement shortly referred to as the “BANK”) and
on the other side MEMBER and/or ADDITIONAL
CARD HOLDER hereby agree as follow to determine
terms and conditions regarding utilisation of the
ADDITIONAL CARD (including ICBC TURKEY
CREDIT CARD, all credit cards issued and to be
issued by the BANK).

ARTICLE 1- DEFINITIONS

a) In this Agreement;

BANK: ICBC Turkey Bank A.S

VISA INTERNATIONAL S.A. and MASTERCARD
INTERNATIONAL INC: means the credit card
institution which the Bank is a member of,

MEMBER (CARD HOLDER): means the real person
in the name of whom a credit card account in TL and/
or USD operating as current account, is opened by the
Bank, to whom credit card is given, who is authorised
to use said card and who signs this Agreement as the
“debtor” or legal entity accepting that card be given to
real persons under its responsibility,

ADDITIONAL CARD HOLDER: means the real
person or legal entity, authorised by the Member’s
written instruction to spend by using a separate
card, amounts of which shall be debited to Member’s
account, and who shall be jointly and individually
liable together with the Member,

SURETY: means the persons who guarantees, in
accordance with the Suretyship Undertaking, to pay
the amounts spent by the Card Holder and/or the
Additional Card Holder,

CARD/S: mean(s) all kinds of card or cards given
by the Bank as MasterCard, Visa, Bank Card, ICBC
Turkey Credit Card, unless the type or name of the
card is separately specified in the Agreement,

ICBC TURKEY CREDIT CARD: means the credit
card which belongs to the Bank and by which the Client
may purchase goods/services by advance payment
and/or payable by instalments within the credit limit
terms in Turkey and/or abroad, may be entitled to
discount, may withdraw cash from authorised cash
payment units or from Automatic Teller Machines
(ATMs),

VIRTUAL CARD: means the Credit Card given as
an Additional Card connected to the Credit Card or
card of the Credit Card Holder in order to be used
for retail transactions made not face to face such



kullanilmak Uzere Ek Kart niteliginde verilen ve POS,
imprinter gibi aligverig turlerinde kullaniimayan Kredi
Kartrni ifade eder.

SATIS NOKTASI TERMINALI (POS): Kart Hamili'nin
Uye isyerinde yaptigi aligverise ait bilgileri banka
sistemine aktaran, yapilan islem ile ilgili olarak
gerektiginde Banka'dan provizyon alan ve iglemle
finansal kaydin vyaratimasini saglayan iglem
terminalini,

IMPRINTER: Kart Uizerinde bulunan bilgilerin ve satin
alinan mal/hizmetin veya iade bedelinin Satis Belgesi
veya Alacak Belgesi Uzerine geciriimesini saglayan
ozel baski aletini,

SATIS BELGESI: Uye isyerinde mal ve hizmet alim
karsiiginda Uye isyeri tarafindan hazirlanan ve POS
terminali (izerinden sifresiz islemlerde Uye velveya
Ek Kart Hamili tarafindan imzalanan, POS terminali
uzerinden sifreli islemlerde ise imzalanmayan belgeyi,

NAKIT ODEME BELGESI: Nakit 5deme karsiliginda
Banka’'nin veya Visa International S.A. ve MasterCard
International Inc. Uyesi kuruluglarin nakit 6deme yetkisi
tanidigi tum birimlerde veya isyerlerinde duzenlenen
ve Uye ve/veya Ek Kart Hamili'nce imzalanan belgeyi,

ALACAK BELGESI: Kredi Karti kullanarak satin
alinmig bir mal veya hizmet iadesi veya iptalinde veya
hataen yapilan fazla tahsilatta Uye isyerleri tarafindan
hazirlanan belgeyi,

IPTAL BELGESI: Kredi karti kullanilarak alinmis
bir Urinun iadesi veya hizmetin iptali s6z konusu
oldugunda duzenlenen belgeyi,

HESAP OZETi (EKSTRESI): Banka tarafindan
belirlenen hesap kesim tarihinde Uye'ye gdnderilen
ve Uye velveya Ek Kart Hamilinin o dénem igin
harcama, nakit ¢cekme, gecikme tutari, kredi veya
gecikme faizi, her turli Gcret, komisyon ve benzeri
borg ve alacak kayitlari ile borcun son 6deme tarihini
gosteren yurt icinde yapilan harcamalar igin TL, yurt
disinda yapilan harcamalar igin TL veya USD olarak
duzenlenen hesap dokumund,

ATM: Yurt icinde ve yurt disinda kart hamillerinin
sifre kullanmak suretiyle otomatik olarak nakit para
cekebildikleri elektronik makineleri,

SIFRE: Uye velveya Ek Kart Hamilince kanallar
araciligiyla belirlenen ve nakit cekme ya da aligveris
sirasinda kullanacaklari kigiye 6zel sifreyi,

BONUS: Bankanin Uye ve/veya Ek Kart Hamiline
ICBC Turkey Kredi Karti ile yapilan aligverisler

as internet e-commerce, postal/telephone orders
and consummated without signing any expense
certificate, and which may not be used for types of
retail transactions made through POS, imprinter, etc.,
POINT OF SALE (POS): means the transaction
terminal which transfers the information regarding a
retail transaction made by Card Holder at a Member
Merchant, which takes provision from the Bank
regarding an executed transaction, when required
and which provides formation of financial record in
connection with related transaction,

IMPRINTER: means the special printing device that
provides to copy the information on a Card and the
price of purchased goods/services or the amount to be
returned, on the Sale certificate or Credit Certificate,
SALE CERTIFICATE: means the certificate prepared
by Member Merchant against purchase of goods
and services at a member Merchant and which is
signed by the Member and/or Additional Card Holder
in transactions made through POS terminal without
password and which is not signed in transactions
made through POS terminal with password,

CASH PAYMENT CERTIFICATE: means the
certificate issued against cash payment at all units or
workplaces authorised by the Bank or by institutions
that are members of Visa International S.A. and
MasterCard International Inc., to make cash payment
and which is signed by the Member and/or Additional
Card Holder,

CREDIT CERTIFICATE: means the certificate issued
by member merchants for return or cancellation of
a purchase of goods and services by using Credit
Card and for a collection made in excessive amount
erroneously,

CANCELLATION CERTIFICATE: means the
certificate issued when it is required to return goods
or cancel services purchased by using Credit Card,
ACCOUNT STATEMENT: means the breakdown
sent by the Bank to the Member on the determined
account cut off date and which shows the spending,
cash withdrawal transactions made by the Member
and/or Additional Card Holder during related term,
delayed amount, credit or default interest, all kinds of
fees, commissions and similar debt and credit entries
and the final payment date of the debt and which is
issued in TL for retail transaction made in Turkey and
in TL or USD for retail transactions made abroad,
ATM: means the electronic machines from which card
holders may withdraw cash automatically in Turkey or
abroad by using a password,

PASSWORD: means the private password
determined by the Member and/or Additional Card
Holder through the channels and to be used by them
in cash withdrawal or retail transactions,

BONUS: means the points given by the Bank to the
Member and/or Additional Card Holder at certain



karsihginda ve aligveris tutari Uzerinden belirli
oranlarla verdigi, Uye isyerinin de Banka'ya Bonus
Katki Bedeli 6demek suretiyle katkida bulunabildigi,
TL cinsinden hesap edilen puani,

KKDF: Kaynak Kullanimi Destekleme Fonu'nu,
BSMV: Banka ve Sigorta Muameleleri Vergisini,

TEMASSIZ KART: Uzerindeki teknoloji ile temassiz
kart okuyucusunda uzaktan okutulmak suretiyle,
Bankaca belirlenen tutarin altindaki islemleri sifresiz
de yapabilen kartlari iade etmektedir.

b) isbu sézlesme (izerinde yapilacak olan degisiklikler
Kart Hamili'ne yazili olarak, elektronik ortamda veya
diger etkin yollarla bildirilecektir.

c) Degisiklikler, bildirimin yapildigi doneme ait son
odeme tarihinden itibaren gecerli olacaktir. Son
d6deme tarihinden sonra kartini kullanan musteriler bu
degisiklikleri kabul etmig sayilacaktir.

MADDE 2- SOZLESMENIN KONUSU

isbu sézlesme, Banka'nin tiyesi oldugu (MasterCard,
Visa) kart sistemi kuruluslarinin temsilcisi olma sifatiyla
Banka tarafindan cikarilip, yurt icinde ve yurt disinda
gegerli Kredi Kartlarinin ve/veya bu kuruluslara bagl
olmaksizin dogrudan Banka tarafindan c¢ikartilan
taksitle veya taksitsiz aligveris yapma Kkartlarina,
kisacasi Banka tarafindan verilen tim kredi kartlarina
iliskin iligkileri dizenler. Banka tarafindan verilen
Kartlarda, Kart'in turd, 6zellikleri, taksit yapma veya
nakit gcekme hakki veya diger Ozellikleri minhasiran
Banka’nin uygun bulmasina baghdir. Banka ¢ikarttigi
Kartlara diledigi adlari ve dizayni verebilir ve/veya
bunlari degistirebilir.

MADDE 3- UYE VE EK KART HAMILI’NiN
SORUMLULUGU

Banka kredi kartini ve/veya Kkartlarini, mulkiyeti
kendisinde kalmak uzere, Uye ve/veya Ek Kart
Hamilinin kullanmina tahsis eder. Uye ve/veya Ek
Kart Hamili kartlarin/sifrelerin tamamindan ve her
tarli  kullanimindan mustereken ve miuteselsilen
sorumludur. ICBC Turkey Kredi Karti ve Sanal Kart da
buna dahildir. Kart'in/Sifre’nin herhangi bir nedenden
dguncl kisilerce veya kendileri tarafindan kotiye
kullaniimasi halinde de sorumluluk ayni sekilde
uygulanir. Banka alacaginin tamamini  Uye'den
talep ederken, ayni zamanda veya ayrica Ek Kart
Hamilinden de talep edebilir. Uye ve/veya Ek Kart
Hamili, karti ve kartin kullaniimasi igin gerekli sifre
bilgilerini guivenli bir sekilde korumak ve bu bilgilerin
bagkalar tarafindan kullaniimasina engel olacak

rates against retail transactions made by ICBC
Turkey Credit Card and based on the amount of
retail transaction and which may be contributed by
the Member Merchant to the Bank by paying Bonus
Contribution Amount, which is calculated in TL,
RUSF: means the Resource Utilisation Support Fund,
BITT: means the Banking and Insurance Transactions
Tax.

CONTACTLESS CARD: a) These are the cards which,
by having them read by contactless card reader by
the technology embedded on such cards, can make
the transactions below the amount determined by the
Bank, without password as well.

b) Changes to be made in this Agreement shall be
notified to the Card Holder in writing, in electronic
environment or by other efficient ways.

¢) Changes shall be effective beginning from the final
payment date of the term during which notice is made.
Clients who use their card after the final payment date,
shall be deemed to have accepted said changes.

ARTICLE 2- SUBJECT OF THE AGREEMENT

This Agreement sets forth the relations in connection
with Credit Cards issued by the Bank as the
representative of card system institutions (MasterCard,
Visa) of which the Bank is a member and/or the retail
cards on instalment basis or without instalment,
issued directly by the Bank without being affiliated to
said institutions, briefly all credit cards given by the
Bank. In the Cards given by the Bank; type of the
Card, its specifications, right to pay in instalments or
withdraw cash or other specifications, shall be subject
to exclusive discretion of the Bank. Bank may give
any names and design, at its sole discretion, for cards
issued by it and/or may change them.

ARTICLE 3- RESPONSIBILITY OF THE MEMBER
AND ADDITIONAL CARD HOLDER

Bank shall allocate a credit card and/or cards, for
the use of Member and/or Additional Card Holder,
provided that the ownership thereof shall remain with
the Bank. Member and/or Additional Card Holder
shall be jointly and individually responsible for all the
cards/passwords and any kind of use thereof. ICBC
Turkey Credit Card and Virtual Card are also included
therein. In case the Card/Password is misused by third
parties or by themselves for any reason, responsibility
shall also be applicable in the same manner. Bank,
while demanding all its receivable from the Member,
may at the same time or separately demand it from
the Additional Card Holder as well. Member and/
or Additional card Holder must protect the card
and password details required for using the card, in



onlemleri almak zorundadir. Bilgilerin kaybolmasi,
¢alinmasi halinde veya iradesi diginda gergeklesmis
herhangi bir islemi dgrenmesi durumunda Uye ve/
veya Ek Kart Hamili derhal, Banka’nin Cagri Merkezine
veya Banka tarafindan ilan edilen telefon numarasina
bildirimde bulunmaldir.

MADDE 4- KART’IN VERILMESI

a) isbu Kredi Karti misterinin talebine ve/veya
sOzlesmenin imzalanmasina istinaden verilmistir.
Ancak isbu sobzlesmenin taraflarca imzalanmasi

Banka'ya, Kart hesabi agma ve Kart verme
yukumlalugu getirmez. Banka, bagvuru ekindeki
belgeler ve yapacagl istihbarat sonucu elde

edecegi bilgiler dogrultusunda, Kart vermeyi uygun
gordigu takdirde Uye adina Kart hesabi/hesaplari
acarak Kart(lar)i, (Ek Kart'lar da dahil) Uye'ye verir.
Banka, Kart talebini veya Kart verdigi kisilerin Ek
Kart taleplerini karsilamak zorunda degildir. isbu
sOzlesmenin imzalanmasindan sonra verilecek kartlar
da s6zlesme kapsamindadir.

b) Uye velveya Ek Kart Hamili Kartlarini ve/veya
Kart numara ve sifrelerini, uluslararasi kredi karti
kurallarina, bu so6zlegsme icerigine ve Banka'nin
belirleyecedi hesap Ozeti veya diger yontemlerle
bildirebilecedi kurallara ve bu yolla yapacagi
degisikliklere gore kullanacaklardr.

c) Uye velveya Ek Kart Hamili’nin sorumlulugu, Kredi
Kartrnin Uye ve/veya Ek Kart Hamili tarafindan
veya namina (Namina teslim = Uye ve/veya Ek Kart
Hamili'nin adresinde bulunmamasi durumunda esi,
resit cocugu, kardesi, annesi, babasi, ayni soyadli
akrabasindan herhangi birine veya ayni isyerinde
calisan sekreter ve muadir konumunda bulunan
kisilere teslimi kapsamaktadir.) teslim alinmasi veya
henlz Kredi Karti teslim edilmemis olsa dahi Kredi
Karti numarasinin kullaniimasi ile baslar. Kart ve/
veya sifrenin teslim edilmesinden sonraki tim
harcamalarin sorumlulugu, imzasi olmasa da Uye'ye
aittir. Ek Kart'in, Uye'ye teslimi de Ek Kart Hamiline
teslimi hikmindedir. Ek kartlar, esas olarak Uye'ye
teslim edili. Uye'nin talimati ile Ek Kart Hamiline
teslim de gerceklestirilebilir. Ayrica, resit olmayan
ek Kkartlar, asil kart hamiline teslim edilecektir.
Kredi Karti Uye ve/veya Ek Kart Hamili tarafindan
bizzat teslim alindiginda, Kart'in arkasindaki imza
panelini imzalamak zorundadir. Kredi Kart’'nin
imzalanmamasindan dogacak olan her turli mali,
hukuki sorumluluk Uye ve/veya Ek Kart Hamiline
aittir.

secure manner and must take measure to prevent
use of said information by third parties. In case the
information is lost, stolen or he/she becomes aware
of any transaction made out of his/her will, he/she
must immediately declare it to the Bank’s Call Centre
or the phone number announced by the Bank.

ARTICLE 4- GRANTING THE CARD

a) This Credit Card is given upon demand of the client
and/or due to signing of the Agreement. However,
signing of this Agreement by the parties shall not
impose on the Bank the liability to open card account
and to give Card. If the Bank considers it appropriate
to give the Card according to the documents attached
to application and the information to be gathered by
it as a result of its inquiry, then it shall open Card
accounts in the name of Member and shall give the
Card(s) (including Additional cards) to the Member.
Bank shall not be liable to meet the demand for Card
or Additional Card demands raised by persons to
whom it gives Card. Cards to be given after signing of
this Agreement shall also be within the scope of this
Agreement.

b) Member and/or Additional Card Holder shall use
their Cards and/or Card number and passwords
in compliance with international credit card rules,
content of this Agreement and the rules to be set and
may be notified by the Bank by account statement or
by other means and the changes it shall make in said
manner.

c) Liability of the Member and/or Additional Card
Holder shall begin upon taking delivery of the Credit
Card by the Member and/or Additional Card Holder
or on behalf of them (Delivery on behalf of them= If
the Member and/or Additional Card Holder is/are not
present at his/her address, covers delivery to his/
her spouse, child of legal age, sister/ brother, mother,
father, any relative with the same surname or to person
in the position of secretary and manager working at the
same work place.) or even if the Credit Card has not
been delivered yet, upon using the Credit Card number.
Liability for all retail transactions made after delivery of
the card and/or the password, shall be borne by the
Member even f his/ her signature is absent. Delivery
of Additional Card to the Member shall have the same
legal effect with delivery thereof to the Additional card
Holder. Additional Cards shall be essentially delivered to
the Member. Upon instruction of the Member, delivery
may also be made to the Additional Card Holder.
Furthermore, additional cards for persons who are not
of legal age yet, shall be delivered to the Card Holder.
When the Member and/or Additional Card Holder
personally takes delivery of the Credit Card, he/she
must sign the signature panel at the back side of card.
All kinds of financial, legal responsibilities arising from
failure to sign the Credit Card shall be borne by the
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d) Banka (ICBC Turkey Bank A.S.), isbu st6zlesme
kapsaminda edindigi musteri ve kefil/kefillere ait
kisisel verileri 6698 sayili Kisisel Verilerin Korunmasi
Kanunu (“Kanun®) ve ilgili mevzuat basta olmak
uzere Turk Hukukuna uygun sekilde gizli tutacagini,
musteriden alinabilecek genel mufakatname istisna
olmak Uzere, sdzlesme konusuyla sinirli bir sekilde ve
sinirli bir sire ile kullanacagini ve Gguncu kisilerle bu
kapsamda paylasacagini, s6z konusu kisisel verileri
yalnizca igsbu Sozlesme konusu hizmetlerin yerine
getirilebilmesi bakimindan zorunlu oldugu Olgude
kullanacagini ve islenmesini gerektiren sebeplerin
ortadan kalkmasini takiben yasal zorunluluk arz eden
durumlar ve belirli,agik ve mesru amaglar i¢in ICBC
Turkey’in belirleyecegi slreler hari¢ olmak Uzere
silecegini, yok edecegini veya anonimlestirecegini
kabul ve beyan eder. Banka, musteri ve kefil/kefillere
ait kigisel verilerin hukuka aykiri olarak islenmesini
onlemek, kanuni sureler ve amaci ile sinirli olmak
kaydiyla muhafazasini saglamak amaciyla 6698 sayili
Kigisel Verilerin Korunmasi Kanunu ve ilgili mevzuat
uyarinca gerekli her turli teknik ve idari tedbirleri
almayi taahhut eder.

MADDE 5- TOPLAM LiMIT (Azami Harcama Limiti)
Banka'ca belirlenen Uye ve/veya Ek Kart Hamili
tarafindan yurt iginde ve yurt disinda yapilacak
harcamalar ve/veya nakit ¢cekmeler ile faiz, Ucret,
komisyon, bunlarin vergi, fon tahakkuklar toplami
dahil olmak Uzere ve yine Banka'ca belirlenen stire
icerisinde asilmamasi gereken ve Uye ve/veya
Ek Kart Hamili icin musterek ve tek olan kullanim
siniridir. Ancak, Banka tarafindan otomatik limit
artinmi yapilmayacak, 5464 sayili Banka Kartlari
ve Kredi Kartlari Kanunu’nun 8. maddesi hukumleri
cercevesinde belirlenen yer ve kanallardan alinacak
genel nitelikteki talimat Gzerine periyodik limit artirimi
yapilacaktir. Bu kapsamda s6zlesme sonunda yer alan
Periyodik Limit Artirim Talebini dolduran Uyelerin limit
artinmi Banka tarafindan belirlenecek ddnemlerde
yine Banka tarafindan belirlenecek kriterlere gore
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Member and/or Additional Card Holder.

d) The Bank (ICBC Turkey Bank A.S.) agrees and
dewclares that it shall keep confidential the personal
data relating to the client and the surety/sureties,
which come to its knowledge within the scope of
this Agreement, in accordance with Turkish Law, in
particular the Law no.6698 on Protection of Personal
Data (the “Law”) and related laws and regulations;
that it shall use said personal data being limited to
the subject of the Agreement and for a limited period,
except for the case where there is a general consent
which may be taken from the client, and shall said
personal data with third persons in this context; that
said personal data shall be used only to the extent
required to perform the services subject to this
Agreement and that upon termination of the reasons
that require processing thereof, such personal data
shall be deleted, destructed or anonymised, except
for the cases which constitute a legal requirement
and for the periods to be determined by ICBC Turkey
for certain, explicit and legitimate purposes. The Bank
undertakestotake allkinds technicaland administrative
measures required according to the Law no.6698 on
Protection of Personal Data and related laws and
regulations, to prevent any processing of the personal
data relating to the client and the surety/sureties,
illegally; to ensure preservation thereof, being limited
to legal periods and for intended purpose thereof. The
Client and the surety/sureties agree and declare that
they understand that sharing of personal data by the
Bank, with official authorities such as the Central Bank
of the Republic of Turkey, the Capital Markets Board,
Merkezi Kayit Kurulus A.S. (Central Registry Agency
Joint Stock Company), Financial Crimes Investigation
Board, Ministry of Finance, Credit Bureau of Turkey,
etc. shall be subject to the exception as set forth in
the Law.

ARTICLE 5- TOTAL LIMIT (Maximum Spending Limit)
It is the utilisation limit determined by the Bank and
must not be exceeded by the sum of retail transactions
and/or cash withdrawals to be made by the Member
and/or Additional Card Holder and interest, fees,
commissions, taxes, accrued funds thereof and during
the period which is also determined by the Bank and
which is the joint and sole limit for the Member and/or
the Additional Card Holder. However, the limit may not
be increased automatically by the Bank; the limit shall
be increased upon general instruction to be taken
at the place and through the channels determined
within the framework of the provisions of article 8 of
the Law no.5464 on Bank Cards and Credit Cards.
In this context, increase of limit for Members, who
fill in the Periodic Limit Increase Demand at the end
of the Agreement, shall be made at the terms and



artirlacaktir. Uye ve/veya Ek Kart Hamili periyodik
limit artinmlarina iligkin bildirimlerin Bankaya bildirmis
olduklari telefon numaralarina SMS ile veya hesap
ozeti araciligi ile yapilmasinin yeterli olacagini kabul
ve taahhiit ederler. Banka Uye'nin kredi limitini giiniin
kosullari ve Uye’nin durumuna gére azaltma yetkisine
sahiptir. Banka'nin daha dnce kapatma ve kisitlama
haklari sakl kalmak kaydiyla, bir takvim yili icerisinde
en fazla U¢ defa, asgari 6deme tutarini 6demeyen
kredi kartlarinin limitleri, ddnem borcunun tamaminin
6denmesine kadar artirllamaz ve bu tur kartlar nakit
kullanima kapatilir. Uye ve/veya Ek Kart Hamili bu
kullanim limitini agmamay! kabul ve taahhut ederler.
Limit asimi olmasi halinde, limit agimi Kart Hamili
tarafindan derhal giderilir. Limit agiminin stirekli olarak
tekrarlanmasi halinde Banka, Kart'in kullanimini
durdurabilir veya sézlesmeyi fesh ederek karti iptal
edebilir.

MADDE 6- KART’IN GECERLILIK SURESI

a) Uye velveya Ek Kart Hamili Kart'n (zerinde
ay ve yil olarak gosterilen son kullanma tarihinin
Banka'’ca belirlendigini, Kart'in belirlenen ayin son
gunune kadar (son gun dahil) gegerli olacagini ve bu
tarinten sonra kullanilmayacagini, kullanildigi takdirde
olusacak borgtan sorumlu oldugunu kabul eder.
Kart’in Gzerinde yazil olan, son kullanma tarihinden
sonra kullaniimasindan dogacak her turli mali, yasal
ve cezai sorumluluk Uye ve/veya Ek Kart Hamiline
aittir.

b) Banka, sliresidolan Kart(lar)'1 yenileyip yenilememekte
serbesttir.

MADDE 7- KART’IN MULKIYETI, KAYBOLMA VE
CALINMA HALI, SIGORTA

Kart'in miilkiyeti Banka'ya ait olup, Uye ve/veya Ek Kart
Hamili Banka istediginde, Kart'lari derhal Banka'ya
iade etmekle yukumlidar. Banka gerek gordugunde
kendisi, ATM, uluslararas! kart kuruluslari veya Uye
isyerleri araciligiyla bu Kart'lara el koyabilir. Kart'in
ve/lveya sifre bilgilerinin  kaybolmasi, c¢alinmasi,
herhangi bir sekilde zilyetliginden c¢lkmasi veya
kullaniimayacak sekilde bozulmasi halinde, Uye
ve/veya Ek Kart Hamili derhal durumu Banka’nin
Cagri Merkezine veya Hesap Ozeti ile bildirilen
telefon numaralarina bildirmek ve yazili olarak teyit
etmekle yikimlidir. Ancak bu bildirim Uye ve/veya
Ek Kart Hamil'nin kartinin gecerlilik sdresi icinde
dogacak harcamalardaki mali sorumlulugunu ortadan
kaldirmaz. Kartin ve sifrenin kullaniimasi suretiyle
veya temassiz iglem yapabilme 6zelligi bulunan kartlar
ile bu 6zellik kullanilarak sifresiz gerceklesen islemler,
dguincl bir sahis tarafindan yapilmis olsa dahi kart

according to the criteria determined by the Bank.
Member and/or Additional Card Holder accept and
undertake that it shall be sufficient to make notices
relating to periodic increase of limit, by SMS to the
phone number declared by them to the Bank or by the
account statement. Bank shall be entitled to decrease
credit limit of the Member according to then prevailing
conditions and situation of the Member. Provided
that the Bank’s rights to close and limit before, are
reserved, limits of credit cards for which the minimum
payment amount is not paid maximum three times
during a calendar year, may not be increased until
the debt for related term is paid completely and such
cards shall be closed for cash transactions. Member
and/or Additional Card Holder accept and undertake
not to exceed said utilisation limit. In case of any limit
excess, exceeded limit shall be remedied by the Card
Holder. If limit excess is repeated continuously, the
Bank may suspend utilisation of the Card or may
terminate the Agreement and cancel the Card.

ARTICLE 6- VALIDITY PERIOD OF THE CARD

a) Member and/or Additional Card Holder agree that
the expiry date specified on the Card as month and
year, is determined by the Bank, that the Card shall
be valid until the last day (including the last day) of
specified month and may not be used after said date
and they shall be liable for debts to occur in case of
any such use. All kinds of financial, legal and criminal
liabilities arising from using the Card after the expiry
date, shall be borne by the Member and/or Additional
Card Holder.

b) Bank shall be free whether or not to renew expired
Card(s).

ARTICLE 7- OWNERSHIP OF THE CARD, CASES
OF LOSS AND THEFT, INSURANCE

Card belongs to the Bank and the Member and/
or Additional Card Holder shall be liable to the
Cards to the Bank immediately upon demand of
the Bank. If it considers necessary, the Bank may
seize these Cards itself, through ATMs, international
card institutions or Member Merchants. In case the
Card and/or password details is/are lost, stolen,
possession thereof is lost by any means or destroyed
making it unavailable to be used again, Member and/
or Additional Card Holder shall be liable to declare the
situation immediately to the Bank’s Call Centre or the
to the phone numbers notified by account statement
and to confirm it in writing. However, such declaration
shall not remove financial liability of the Member and/
or Additional Card Holder for retail transactions made
during validity period of the Card. Transactions made
by using the card and password or made without
password by cards that have the feature of being
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hamili tarafindan gerceklestiriimis sayilir. Uye ve/
veya Ek Kart Hamilinin yapacagi kayip veya calinti
bildiriminden dnceki yirmidort saat iginde, gergeklesen
hukuka aykiri kullanimdan dogan zararlardan yuzelli
Tuark Lirasi ile sinirl olmak Uzere, bu yirmidort saatten
onceki zararlarin ise tamamindan Uye ve/veya Ek Kart
Hamili sorumludur.KART HAMILI, sigorta primlerini
odemek kosuluyla, bildirimden onceki 24 (yirmi dort)
saat icinde gerceklesen hukuka aykir kullanimdan
dogan zararla ilgili yasal sorumluluk tutari (150 TL)
icin sigorta yaptirimasini BANKAdan yazil olarak
talep edebilir. Kart/Ek Kart Hamili; BANKA tarafindan
tercih edilen sigorta sirketini veya sigorta prim
bedelini kabul etmedigi takdirde, kendileri tarafindan
belirlenen sigorta sirketi araciligiyla sigorta iglemlerini
yapabilir. Kayip veya calinti bildirimi yapildiktan sonra,
bildirimin Banka’ya ulagsmasindan itibaren Kart'la
dguncl  kisilerce gerceklestirilecek islemlerden
(bildirim 6ncesinde yapilip Banka kayitlarina bildirim
sonrasinda intikal eden harcamalar harig) Uye ve/
veya Ek Kart Hamili sorumlu tutulmaz. Uye ve/veya Ek
Kart Hamili, Kredi Kartrnin hukuka aykiri kullaniminin,
hamilin agir ihmaline veya kastina dayanmasi veya
bildirimin yapilmamasi hallerinde herhangi bir sinir
olmaksizin tim hukuki, mali ve cezai sorumlulugun
kendisine ait olacagini kabul eder. Uye ve/veya Ek
Kart Hamili Kart’l bulsa dahi, kullanmadan Banka'ya
iade etmek zorundadir. Bu durumda Banka, Uye
ve/veya Ek Kart Hamili’'nin talebi Uzerine yeni Kart
verebilir.

MADDE 8- KART’'IN KULLANIMI

a) Kredi Kartlari, Gzerinde yazili son kullanma tarihine
kadar kullaniimak kaydiyla yurt icinde ve yurt disinda
isyerlerinde, yurt disinda Visa International S.A. ve
MasterCard International Inc. yesi kuruluglarin nakit
6deme vyetkisi verdigi birimlerde ve ATM’lerde yurt
icinde Banka’nin nakit 6deme yetkisi verdigi birimlerde
ve ATM’lerde gecerlidir. Kredi Kartrnin Gzerinde yazili
Uye ve/veya Ek Kart Hamili disindaki kisiler tarafindan
kullaniimasi yasaktir. Kullaniimasi halinde dogacak
her tirli sorumluluk Uye ve/veya Ek Kart Hamiline
aittir. Kart gergekte var olmayan bir mal ya da hizmet
alimi icin kullanilamaz. Benzer sekilde, kredi karti
sisteminin Uye ve/veya Ek Kart Hamiline sundugu
son Odeme tarihine kadar faizsiz kredi kullanimi
firsati, bu tir islemlerle suistimal edilemez. Kart, Uye
ve/lveya Ek Kart Hamilinin kendisine ya da birinci
derece yakinlarina ait veya ucretli olarak galistiklari
igsyerlerinde ve ticari olarak kullanilamaz. Borg
karsihginda Satig(harcama) Belgesi diizenlenmesi,
derhal paraya gevrilebilir alimlarda kullaniimasi, hep
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capable to make contactless transaction, by using
this feature; shall be deemed to have been made
by the card holder, even if they are made by a third
person.Member and/or Additional Card Holder shall
be liable for losses arising from any illegal use during
twenty four hours before the oss or theft notice to be
made by the Member and/ or Additional Card Holder,
being limited to an amount of one hundred and fifty
Turkish Liras and for all of the losses arising from
any such illegal use before that twenty four hours
period. On the condition that he/she pays insurance
premiums, Card Holder may demand from the Bank
in writing to provide insurance coverage for the legal
liability amount (150 TL) relating to losses arising
from any illegal use during 24 (twenty four) hours
before the notice. If the Card/Additional Card Holder
does not accept the insurance company preferred by
the Bank or the insurance premium amount, it may
have insurance transactions made by the insurance
company determined by them. After loss or theft
notice is made, the member and/or Additional Card
Holder may not be held liable for transactions to be
made by third parties by using the Card after receipt
of the notice by the Bank. Member and/or Additional
Card Holder agree that, in cases where illegal use of
Credit Card is caused by gross negligence or wilful
misconduct of the holder or the notice is not made, all
legal, financial and criminal liabilities relating thereto
shall be borne by him/ herself without any limitation.
Even if the Member and/ or Additional Card Holder
find the Card, he/she must return it back to the Bank
without using it. In such case, the Bank may give
a new Card upon demand of the Member and/or
Additional Card Holder.

ARTICLE 8- UTILISATION OF THE CARD

a) Credit Cards shall be valid at member merchants
in Turkey or abroad, at units authorised for cash
payment by member institutions of Vida International
S.A. and MasterCard International Inc. and ATMs
abroad and at units authorised for cash payment by
the Bank and ATMs in Turkey, provided that they are
used until the expiry date specified on them. Use of
Credit Card by persons other than the Member and/or
Additional Card Holder specified on it, is forbidden. All
kinds of liabilities that shall arise due to its use, shall
be borne by the Member and/or the Additional Card
Holder. Card may not be used to purchase any goods
or services which do not really exist. Similarly, the
opportunity to utilise credit without any interest until the
final payment date, offered by the credit card system
to the Member and/or Additional Card Holder, may not
be misused by such transactions. Card may not be
used at workplaces which belong to the Member and/
or Additional Card Holder or their first degree relatives
or where they work as a wage-earner employee and



ayni isyerinde kullaniimasi, kendi Uye isyerinde
kullanim yapilmasi, surekli kuyumculardan aligveris
edilmesi ve benzeriiglemler ile nakit ihtiyacini temin ve
ticari kullanim anlamindadir. BOyle bir durumun tespiti
halinde s6z konusu islem igin, harcama tarihinden
itibaren, yararlikte olan nakit gekim faizi uygulanabilir,
bu islemler ylrirlukte olan promosyonlardan muaf
tutulabilir ve Kart ve/veya Ek Kartlar higbir bildirimde
bulunmaksizin BANKA tarafindan iptal edilebilir.

b) Uye velveya Ek Kart Hamili Kart'ni Banka'nin
taksitli satis yapan uye isyerlerinde kullanmasi sonucu
olusan taksitlerden, s6z konusu taksitler kapatilincaya
kadar, Kredi Karti herhangi bir nedenden dolay! iptal
edilmis ve/veya gecerlilik siresi dolmus olsa dahi
sorumludur.

c) Uye velveya Ek Kart Hamili tarafindan yapilan
harcamada esas tarih aligverisin yapildigi ve taksitlere
bolindigu gundn tarihidir.

d) Uye ve/veya Ek Kart Hamili Kredi Kart kullanilarak
satin alinan mal/hizmet bedellerinin, her bir Uye
isyerinde veya ayni igyerinde farkli taksitlere
ve Odeme secgeneklerine tabi olduklarini, Satis
Belgesinde belirtilen taksitleri Hesap Ozetinde
belirtilen sekilde eksiksiz ve zamaninda 6deyecedgini,
o6demedigdi takdirde gecikme (temerrt) hikumlerine
tabi olacagini, Uye isyeri’nin s6z konusu mal/hizmete
iliskin olarak sundugu taksitli satis digindaki taksit
taleplerinde 8-e maddesinde belirtilen taksitle 6deme
hukumlerinin gecerli olacagini kabul ve taahhut eder.

e) Uye ve/veya Ek Kart Hamili (Uye isyeri'nin taksitle
satis sunumu veya Hesap Ozetinde yer alan taksitle
6deme segenegi disinda) vade farkli taksitli aligi segtigi
takdirde, bu imkan Banka’nin mal/hizmet alimini
taksitli satis nedeniyle fonlamasina dayandigindan,
Uye isyerinden Satis Belgesi diizenlenmesi suretiyle
taksitle alis yapmasi halinde taksitlere faiz ve BSMV
ile KKDF tahakkuk edecegini kabul eder.

f) Uye velveya Ek Kart Hamili, kart ile yapilacak
taksit adedinin toplamda Banka ve Kredi Kartlari
Yonetmeligi'nde belirlenen sinirlari  agmayacagini
kabul eder.

g) Herhangi bir nedenden dolayi Uye'nin taksitlerden

for commercial purposes. Issuance of sale (spending)
certificate against a consideration, using itin purchases
which may be liquidated immediately, using it at the
same merchant all the time, using it at one’s own
Member Merchant, making transactions at jewellery
shops always and meeting cash needs by similar
transactions shall be considered as commercial use. If
such a case is determined, applicable cash withdrawal
interest may be applied for related transaction, as from
the date of retail transaction, such transactions may be
exempted from applicable promotions and the Card
and/or Additional Cards may be cancelled by the Bank
without any notice.

b) Member and/or Additional Card Holder shall be
liable for instalments that occur due to use of the Card
at member merchants making instalments sales, until
such instalments are fully paid, even if the Credit Card
is cancelled for any reason and/or its validity period
expires.

c¢) Date to considered essential for a retail transaction
made by the Member and/or Additional Card Holder,
shall be date on which related retail transaction is
made and payment thereof is scheduled to be made
in instalments.

d) Member and/or Additional Card Holder agree
and undertake that the prices of goods/services
purchased by using the Card, shall be subject to
different instalments and payment options at each
Member Merchant or at the same Member Merchant;
that they shall pay the instalments specified in
the Sale Certificate, completely and on time as
specified in the Account Statement and if they fail
to pay them, shall be subject to default provisions;
that for instalment demands offered by the Member
Merchant in connection with related goods/services,
provisions set forth in article 8-e relating to payment
in instalments shall be applicable.

e) If the Member and/or Additional Card Holder
select the purchase in instalments with delay
interest option (except for the cases where the
Member Merchant offers the opportunity to make
sale in instalments or the option to make payment in
instalments as specified in the Account Statement),
said opportunity shall be based on the funding by the
Bank, of purchase of goods/services due to sale by
instalments and therefore, they accept that, if make
retail transaction at Member Merchant to be paid in
instalments, by issuing Sale Certificate, interest and
BITT (Banking and Insurance Transactions Tax) and
RUSF (Resource Utilisation Support Fund) shall be
charged for instalments.

f) Member and/or Additional Card Holder agree that
the number of instalments for retail transactions to be
made by the Card may not totally exceed the limits set
by the Regulation on Bank and Credit Cards.

g) In the event Member fails to pay an instalment for
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herhangi birini vadesinde 6dememesi halinde tim
vadeli borglari muaccel hale gelir ve Banka bu
durumda Uye ve/veya Ek Kart Hamili aleyhinde yasal
islemlere baslar ve muaccel olan tUm borglar takip
tutarina dahil edilir. Borg igin, muacceliyet tarihinden
tamamen kapatilincaya kadar temerrut faizi isletilir.
Ayni durum soOzlesmenin herhangi bir nedenden
dolayi feshi ve Kredi Kart'nin iptali durumunda da
gecerlidir.

h) Uye ve/veya Ek Kart Hamili, talimatlari bagvuru
formunda veya daha sonra yazili veya bankacilik
kanallari ile Banka'ya vermeleri halinde, Banka'ca
imkan taninan Olgude, musteriye ait, diger tuzel
kisilerce musteri adina tanzim edilmig fatura ve duzenli
o0demelerde (elektrik, su, telefon, kira vs. gibi) onay
(provizyon) alinmak suretiyle kredi karti hesabinin
Banka'ca borglandirilacadini, onay verilmesi ile
Banka'ya kargi borcun kesin olarak dogacagini kabul
eder.

1) Gerek casino/sans/talih  oyunlari iglemleri
gerekse Kredi Kart'na borg kaydedilmek suretiyle
karsiiginda hesap agma ya da para transferi yapma
gibi dogrudan nakte cevrilebilir iglemler igin nakit
cekim faizi uygulanabilir ve bu iglemler yurdrlUkte
olan promosyonlardan muaf tutulabilir. Yurt disi
islemler ve bu iglemlerin iptali durumunda, hesaba
kaydedilen iade tutarlari arasinda parite degisiminden
kaynaklanan fakliliklardan Kart Hamili sorumludur.

j) Resmi Gazete’nin 3 Temmuz 1991 tarih ve 20918
saylli nishasinda yayinlanan Turk Parasi Kiymetini
Koruma Hakkinda 32 Sayih Kararin ‘Tanimlar’
baslikli 2’nci maddesinde tanimlanan kiymetli maden
ve taglarin alimlari, ddviz almlari, kart sahibinin
baska bir kredi borcunu kapatmasi amaciyla yaptigi
borg transferleri, Uye isyeri iligkisi olmayan kisi ve
kurumlarca yapilan (6rnegin fatura, kira, vergi, aidat
vb) tum odemeler, talih ve sans oyunlari, borsa
islemleri / Menkul kiymet alimlari, seyahat gekleri nakit
kullanimi kapsaminda degerlendirilecek islemlerdir.
Bu islemler icin nakit cekim faiz orani kullanilacaktir.
Uye isyeri iliskisi olmayan kisi ve kurumlarca yapilan
(6rnegin fatura, kira, vergi, aidat vb) 6demelerin nakit
cekim kapsamindan cikartilarak, degerlendirilmesi
Banka'nin tercihindedir.

k) Kart ile Banka veya karth sistem kuruluslarinin
ATM’lerinden yapilacak nakit ¢cekme islemleri ya
da sadece Kart numarasi ve/veya sifre bilgilerinin
kullanimi ile internet ve her turll sesli, gérunttli ve/
veya datatransferisaglayan sebeke aglariile elektronik
ortamlarda yapilacak bankacilik iglemlerinde,
alisverislerde ve Kart numarasi belirtilerek telefon,
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any reason, all its debts to be paid in a certain period,
shall become due and payable and in such case,
the Bank shall commence legal proceedings against
the Member and/or Additional Card Holder and all
debts becoming due and payable shall be included
in the amount subject to legal proceedings. Default
interest shall be charged for said debt, beginning
from the date when it becomes due and payable until
its repayment in full. The same shall apply when the
Agreement is terminated for any reason or the Credit
Card is cancelled.

h) Member and/or Additional Card Holder agree that,
if they give instructions to the Bank in the application
form or subsequently in writing or through banking
channels, to the extend permitted by the Bank,
credit card account shall be debited by the Bank
by obtaining approval (provision) regarding invoices
issued by other legal entities in the name of the Client
and regular payments of the Client (electricity, water,
telephone, lease, etc.); that upon the approval to be
given, debt against the Bank shall definitely occur.

1) Cash withdrawal interest may be applied for casino/
game of chance/gambling transactions and for
transactions which may be cashable directly such as
opening account or making money transfer by debiting
Credit Card, and such transactions may be exempted
from applicable promotions. In case of transactions
made abroad and cancellation of such transactions,
Card Holder shall be liable for differences arising from
change of parity between returned amounts debited
to the account.

j) Purchases of precious metals and gemstones,
purchases of foreign currency, debt transfers made by
card holder to settle another credit debt, all payments
made by persons and institutions without any Member
Merchant relationship (for example invoice, lease, tax,
monthly fee, etc.), gambling and games of chance,
exchange transactions/purchases of  securities,
traveller cheques, defined in article 2 with the heading
“Definitions”, of the Decree no.32 Regarding protection
of the Value of Turkish Currency, published in the
Official Gazette dated 3 July 1991 and issue no.20918,
are transactions to be considered within the scope of
cash withdrawal. For said transactions, cash withdrawal
interest rate shall be applied. It shall be at the Bank’s
discretion to omit payments made by persons and
institutions without any Member Merchant relationship
(such as invoice, lease, tax, monthly fee, etc.), from the
scope of cash withdrawal and to consider them thereby.
k) In cash withdrawal transactions to be made by
using the Card at the ATMs of the Bank or card system
institutions or in banking transactions to be made
through internet and all kinds of audio, video networks
and/or networks providing data transfer by using
Card number and/or password details only, in retail
transactions and transactions to be made by phone,
fax, etc. by indicating the Card number, it shall not be



faks vs. araciligi ile gergeklestirilecek islemlerde, Uye
ve/lveya Ek Kart Hamili tarafindan islemi gdsteren
belge imzalanmasi miumkin olmadigindan, islem/borg
kesin olarak, siparigin verildigi, gorismenin yapildigi
ya da sair suretteki bankacilik/6deme igleminin Banka
kayitlarinda tamamlandigi anda dogacaktir.

I) Uye ve/veya Ek Kart Hamili yukarida belirtilen belge
duzenlenemeyen iglemlerin Banka’nin bilgisayar
kayitlari, bilgisayar ciktilari, mikrofilm ve mikrofigleri
ile ispat edilebilecegini, bu kayitlarin kesin delil teskil
edecegini ve bunun bir delil s6zlegsmesi niteliginde
oldugunu, ATM’ler ile Kart Hesabr'na nakit yatiriimasi
halinde, ATM’ye beyan edecekleri meblag ile Banka
yetkilileri tarafindan zarf agilirken tutulacak tutanak
arasinda farklillk durumunda veya POS aracilig
ile yapilan 6deme islemlerinde Banka yetkililerince
saptanacak tutarin esas olacagini beyan ve kabul
eder.

m) Uye velveya Ek Kart Hamili yapmis oldugu
alisveris veya hizmetlere ait duzenlenen satis belgesi,
nakit 0deme belgesi, alacak belgesi, iptal belgesi ve
hesap kesim tarihlerinde gonderilen Hesap Ozeti ile
mutabakatini saglamak maksadiyla Uye isyerlerinden
almak ve 1 (bir) yil sire ile saklamakla yukimluddar.

n) Uye velveya Ek Kart Hamili, Bankaya verdigi
kullanim/harcama taahhudu gibi taahhutlere aykiri
davranmasi halinde, bu taahhidune istinaden verilen
oddiller ile bunlarin cezai sartlarini Banka’nin, Uye ve/
veya Ek Kart Hamili hesabina borg kaydetmeye yetKkili
oldugunu kabul ve taahhut ederler.

o) Uye ve/veya Ek Kart Hamili yapmis oldugu alisveris
veya hizmet alimi esnasinda Uye isyeri tarafindan
istenilmesi durumunda kimlik gostermek zorundadir.

p) Uye, Kredi Kartrni ve Ek Kart'ini Banka nezdindeki
bir veya birden fazla hesabina baglatabilir ve Kredi
Kart' velveya sifresi ile bu hesaplarina (ATM’le,
internet bankaciligi gibi alternatif kanallar ile) ulagarak
Banka'ca olanak saglanacak bankacilik islemlerini
yapabilecektir. Bu durumda Uye, Ek Kart Hamil(ler)
'nin de Kredi Kartiile Uye ‘e ait Hesabr'na bagli vadesiz
hesap bilgilerine ulasarak islem yapabilecegini, bu
islemlerden kendisinin sorumlu oldugunu pesinen
kabul ve taahhit eder.

r) Banka, kart hamillerinin kart kullanimlari ile
ilgili yapacaklar sikayet ve itirazlarin bagvuru
tarihinden itibaren yirmi gin iginde cevaplamak
mecburiyetindedir.

s) Musterinin Vefati: Musteri’nin vefatindan sonra,

possible for the Member and/or Additional Card Holder
to sign any document certifying related transaction
and therefore, the transaction/debt shall definitely
come into existence at the time when order is placed,
conversation is made or banking/payment transaction
by other means is consummated in the Bank’s records.

I) Member and/or Additional Card Holder declare
and agree that aforesaid transactions for which
no document may be issued, shall be proven by
the Bank’s computer records, computer outputs,
microfilms and microfiches; that such records shall
be considered as conclusive evidence and this article
constitutes an evidence agreement; that in case any
cash amount is deposited to Card Account through
ATMs, if there is any difference between the amount
to be declared through ATM and the written record
to be issued by the Bank’s authorised staff when
opening the envelope or in payment transactions to
be made by POS, the amount to be determined by the
Bank shall be considered as the basis.

m) Member and/or Additional Card Holder shall be
liable to take sale certificate issued relating to goods
or services purchased by it, cash payment certificate,
credit certificate, cancellation certificate and Account
Statement sent on account cut off dates, from Member
Merchants to make reconciliation of accounts and to
keep them for a period of 1 (one) year.

n) Member and/or Additional Card Holder agree and
undertake that, if he/she acts contrary to undertakings
such as utilisation/spending undertaking given by him/
her to the Bank, the Bank shall be entitled to debit the
bonuses given on the basis of such undertaking and
the penal sums thereof, to the account of Member
and/or Additional Card Holder.

o) Member and/or Additional Card Holder must show
his/her identification card if demanded by Member
Merchant at the time of purchasing goods or services.
p) Member may have his/her Credit Card and
Additional Card connected to an account or more
than one accounts of the Member with the Bank and
may have access to related accounts by using his/
her Credit Card and/or password (through ATMs,
alternative channels such as internet banking, etc.)
and may make banking transactions, made available
by the Bank. In such case, Member agrees and
undertakes in advance that the Additional Card
Holder(s) may also have access to the Member’s
Account by using Credit Card and may conduct
transactions thereby; that he/she shall be personally
liable for such transactions.

r) Bank shall be liable to respond to complaints and
objections to be made by card holders relating to
utilisations of cards, within twenty days as from the
date of related application.

s) Death of the Client: Bank shall not have any liability
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kendisine ait Kart/Sifre’nin kullanilmasi suretiyle isbu
Sdzlesme'deki hizmetler kapsaminda yapilacak tim
islemler nedeniyle Banka’nin hi¢ bir sorumlulugu
olmayacak ve mirasgilarinin bu nedenlerle Banka’dan
hi¢ bir talep hakki bulunmayacaktir.

t) Temassiz ozellikli kart, standart kart 6zelliginin yani
sira, elektronik islem terminaline (POS’a) temassiz
olarak okutulmak suretiyle, icindeki bilgileri POS’a
transfer ederek, Banka tarafindan belirlenecek kurallar
cercevesinde sifre ve/veya imza kullaniimasina gerek
olmaksizin islem yapabilme &zelligi olan Karttr.
Bu islemlerde harcama belgesi duzenlenmesi,
imzalanmasi zorunlu degildir. Musteri kendisine
teslim edilecek kartin, kart ¢esidine bagh olarak ve
herhangi bir talepte bulunmaksizin, temassiz 6zellikli
olabilecegini kabul ve beyan eder.

MADDE 9- iNDiRiM / HEDIYE / PUAN / BONUS /
PROMOSYON UYGULAMASI

a) Uye velveya Ek Kart Hamili kendisine bu
sdzlesmeyle verilen indirim / Hediye / Puan / Bonus
Uygulamasi cergevesinde yapmis oldugu mal ve
hizmet alimlari nedeni ile ve Bankayla Uye isyeri
arasinda yapilan anlagsma kurallarina bagli olarak
kullaniimak (zere, indirim / Hediye / Puan / Bonus
kazanabilecektir. S6z konusu indirim / Hediye / Puan /
Bonus kazanimi ve kullanimi bu s6zlesme kurallarina
tabi olacaktir. Bankaca herhangi bir faiz tahakkuk
ettirmeksizin gergeklestirecekleri taksitli mal ve hizmet
alimlarinda 6duldn, herbir taksit / 6deme vadesinde
kazanilabilecegini kabul ve beyan ederler. indirim
| Hediye / Puan / Bonus uygulamasinin kapsami,
kullanim sekli ve sartlari Banka tarafindan kendi
internet sitesinde, hesap 6zeti, basin veya Uyelere
gonderecegi kitapgiklar, diger mecralar ile duyrulur.

b) Uye velveya Ek Kart Hamili'nin, Karti ile yapmis
oldugu mal ve hizmet alimlari nedeni ile kazanmis
oldugu indirim / Hediye / Puan / Bonus orani Banka
tarafindan belirlenir. Uye, kazanilan indirim / Hediye
/ Puan / Bonusa iliskin vergi ve harglarla ilgili olarak,
Banka'nin herhangi bir sorumlulugu bulunmayacagini
kabul eder.

c¢) Banka'nin Kart'a bagli dizenleyecegdi promosyonlar
(Bonus, hediye, puan, indirim ek hizmetler vs.), isbu
sdzlesmenin ayrilmaz pargasi olup, Uye ve/veya Ek
Kart Hamili; bu promosyon sartlarina uyacaklarini ve
kazandiklari 6diil / promosyonlarin (indirim / Hediye /
Puan / Bonus vb.) kullanimi igin Kart’larinin Banka'ya
olan borglari veya Sozlesme'ye aykiri kullanimi
nedeniyle veya kendi talepleri Uzerine kullanim disi
birakilmamig/iptal ediimemis olmasi gerektigini,

1"

for any transactions to be made within the scope of
services set forth in this Agreement; by using the
Card/Password that belongs to the Client, after the
Client dies and his/her heirs shall not have the right to
raise any claim against the Bank for this reason.

t) Contactless card is a card which, in addition to
its standard card features, has the feature of being
capable to make transaction without need for using
password and/or signature, within the framework
of the rules that shall be laid down by the Bank, by
transferring the information therein to POS, by having
such card read without any contact, by electronic
transaction terminal POS. In such transactions, itis not
required to issue, sign any spending document. The
Customer agrees and represents that the card which
shall be delivered to him/her, may have contactless
feature, depending on the type of relevant card and
without making any request.

ARTICLE 9- DISCOUNT / GIFT / POINT / BONUS /
PROMOTION APPLICATION

a) Member and/or Additional Card Holder may be
entitled to Discount / Gift / Point / Bonus, due to
purchases of goods and services by him/her within the
framework of Discount/Gift/Point/Bonus Application
provided to him/her under this Agreement and in order
to use them according to the rules of the agreement
made by and between the Bank and related Member
Merchant. Gaining and using said Discount / Gift /
Point / Bonus shall be subject to the rules set forth
in this Agreement. They accept and declare that, for
purchases of goods and services by instalments,
which they shall make without any interest to be
charged by the Bank, they shall be entitled to bonuses
at the due date of each instalment/payment. Scope
of Discount / Gift / Point / Bonus application, way of
utilisation and terms and conditions thereof shall be
announced by the Bank through its own web site, by
account statement, press releases or manuals to be
sent to Members and by other means.

b) Rate of Discount/Gift/Point/Bonus gained by
the Member and/or Additional Card Holder due to
purchases of goods and services they make by using
the Card, shall be determined by the Bank. Member
agrees that the Bank shall not have any liability for
taxes and charges relating to Discount / Gift / Point /
Bonus which the Member shall be entitled to.

c) Promotions to be organised by the Bank in
connection with the Card (Bonus, gift, point, discount,
additional services, etc.) shall be integral parts of this
Agreement and the Member and/or Additional Card
Holder declare and undertake that they shall comply
with the terms and conditions of such promotions and
for utilisation of rewards/promotions (Discount / Gift
/ Point / Bonus, etc.) which they shall be entitled to,
their Cards must not be out of use/cancelled due to



aksi taktirde odullerin kullaniimayan kismi Uzerinde
herhangi bir tasarrufta bulunamayacagini; Banka'ca
Hesap Ozeti, basin, brosiir veya diger mecralardan
bildirilecek sureler icinde kullanmadiklari takdirde,
BANKAnin bu indirim / Hediye / Puan / Bonus'lari tek
tarafli olarak iptal etmeye yetkili oldugunu bu hususta
her turld itiraz ve def’i haklarindan peginen gayrikabili
rucu feragat ettiklerini beyan ve taahhut ederler. Ayrica
Banka, kullaniimayan 6dul ve bonuslari kartin agik
veya kapall olmasina bagli olmaksizin geri alabilecek,
bunlara iligkin son kullanim tarihi belirleyebilecektir.

d) Kredi karti kullanilarak alinan bir Grin veya
hizmetin iadesi halinde Uye'ce aligveris sirasinda
hakedilen indirim / Hediye / Puan / Bonus hesaba
bor¢ kaydedilecektir. Puan / Bonus kullanilarak mal
veya hizmet aliminin iptal edilmesi halinde ise soz
konusu Puan / Bonus Uye hesabina iade edilecektir.

e) Uye ve/veya Ek Kart Hamili kazanmis oldugu indirim
/ Hediye / Puan Bonus ile ilgili olarak Uye isyeri ile
arasinda c¢lkabilecek uyusmazliklarda Banka’nin
herhangi bir sorumlulugu olmadigini kabul eder.

f) Uye velveya Ek Kart Hamili kazanmis oldugu
Indirim / Hediye / Puan / Bonus karsiliginda kendisine
nakit 6deme yapilmasini talep edemez.

g) Bonus kullanilarak yapilan iglemlerde, kullanilan
Bonus tutarlar Gzerinden ayrica Bonus kazanilamaz.

MADDE 10- NAKIT CEKME, NAKIT ODEME
BELGESININ DUZENLENMESI VE HESABA BORG
KAYDI

a) Uye ve/veya Ek Kart Hamili yapti§i nakit cekme
islemlerinin valérinin ayni isgind olacagini (tatil
gunlerinde yapilan nakit ¢ekme islemleri igin faize
iliskin valor islemden 6nceki son is gunudir) ve kredi
karti hesabinin ¢ekilen meblagd kadar Banka'ca resen
borclandiriidigini ve nakit ¢gekme islemlerinde bu
sOzlesmede belirtilen faiz ve komisyonlarin gecerli
olacag@ini kabul ve taahhdt eder.

b) Kredi karti ve/veya sifrenin kendilerinden baska
biri tarafindan 6grenilmesinden ve kullaniimasindan
dogacak her turlu hukuki, mali ve cezai sorumluluk
Uye velveya Ek Kart Hamiline ait olacaktir.

c) Banka, diledigi zaman herhangi bir gerekce
gostermeksizin, Uye velveya Ek Kart Hamili’nin nakit
cekme, internet, posta/telefon siparisi, kart hamili
isletimli sistemlerden yapilan iglemler, casino / sans
/ talih oyunlari, vb. islem limitlerini, kredi karti limiti

their debts owed to the Bank or utilisation in breach of
the Agreement or upon their demand; that otherwise,
they may not make any disposal on the unused portion
of rewards; that if they fail to use them within periods
to be declared by the Bank by Account Statement,
press, brochure or other means, the Bank shall have
the right to cancel such Discounts / Gifts / Points /
Bonuses unilaterally; that they waive in advance and
irrevocably the rights to raise any kinds of objections
and defences in this regard. Furthermore, the
Bank may take back unused rewards and bonuses
depending on whether related card is open or closed
and may determine the expiry date relating thereto.
d) In case a product or service purchased by using
Credit Card, is returned, Discount / Gift / Point/
Bonus gained by the Member for related purchase
transaction, shall be debited to the account. If a
purchase of goods or services made by using Point
/ Bonus, is cancelled, such Point / Bonus shall be
returned to the account of Member.

e) Member and/or Additional Card Holder agrees that,
in disputes that may arise between them and Member
merchant relating to any Discount / Gift / Point / Bonus
which they may be entitled to, the Bank shall not have
any liability.

f) Member and/or Additional Card Holder may not
demand payment of cash funds to him/her against
any Discount / Gift / Point / Bonus which they are
entitled to.

g) In transactions made by using Bonus, no additional
Bonus may be gained based on the utilised Bonus
amounts.

ARTICLE 10- CASH WITHDRAWAL, ISSUING
CASH PAYMENT CERTIFICATE AND DEBITING
THE ACCOUNT

a) Member and/or Additional Card Holder accept and
undertake that the value date for cash withdrawal
transactions to be made by them, shall be the same
business day (for cash withdrawal transactions made
on holidays, value date relating to interest, shall be
the preceding business day before the transactions)
and credit card shall be debited by the Bank ex
officio equal to the withdrawn amount and for cash
withdrawal transactions, interests and commissions
specified in this Agreement shall be applicable.

b) All kinds of legal, financial and criminal liabilities
that shall arise in case the Credit Card and/or the
password come to knowledge of and used by any third
party, shall be borne by the Member and/or Additional
Card Holder.

c¢) Bank may, at any time without declaring any reason,
unilaterally increase or decrease the transactions
limits for cash withdrawal, transactions made through
internet, post/telephone order, card holder operated
systems, casino/games of chance/gambling, etc.,
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icinde kalmak kaydiyla tek tarafli olarak artirabilir veya
azaltabilir.

MADDE 11- MAL / HiZMETIN AYIPLI OLMASI
Banka, Kart ile veya elektronik (telefon, internet v.b)
ortamda kart numarasi kullanarak, alinacak mal veya
hizmetlerin cinsi, niteligi, icerigi, miktar, bedeli, taksit
tutar ve sayisi, ayipli gikmasi, iptali, iadesi, nakli vs.
konularda gerek genel hikimler, gerekse Tiketicinin
Korunmasi Hakkinda Kanun ve ilgili mevzuat
uyarinca, herhangi bir sorumluluk tagimadigi gibi,
bu hususlarda Uye ve/veya Ek Kart Hamili ile Uye
isyeri arasinda dogabilecek anlasmazliklardan hicbir
sekilde sorumlu degildir. Bu nedenlere dayali olarak
Uye velveya Ek Kart Hamilinin, Banka'ya karsi bu
sOzlesmeden dogan borglari aksatilamaz ya da def’i
olarak Banka'ya karsi ileri surilemez.

MADDE 12- OZETI
DUZENLENMESI

a) Uye kendisinin ve/veya Ek Kart Hamilinin Kredi
Karti kullanimindan dolay! hesabina yapilacak borg
ve alacak kayitlarinin, Hesap Kesim Tarihi'nde bir
sonraki doneme ait hesap kesim ve son 6deme
tarihini gosteren Hesap Ozetine dokilerek bagvuru
formunda Hesap Ozetinin gdénderilmesini belirttigi
adresine Banka tarafindan goénderilecegini kabul
eder. Banka Hesap Ozeti'ni posta ile génderilmesini
isteyen Uye’nin adresine génderir. Uye basvuru
formunda ya da daha sonra Bankaya yaptid
bildirimlerde posta disinda (faks, SMS, e-posta vb.)
hesap Ozeti gonderim yontemi segmisse, ayrica posta
ile gonderilmeyecektir.

HESAP (EKSTRESI)

b) Son 6deme tarihi bagvuru formunda segilen tarih
olup, bu tarih tatile rastlarsa bir sonraki is gunudur.
Banka uygun gordugu takdirde tek tarafli olarak bu
tarihleri degistirebilir ve bu degisiklikler Uye’ye sadece
Hesap Ozeti yoluyla duyurulur.

c) Uye'ye gonderilen Hesap Ozeti ayrica Ek Kart
Hamillerine gonderilmez. Hesap kesim tarihinden,
son 6deme tarihine kadar Hesap Ozeti'nin Uye'ye
ulasmamasi durumunda, Uye son 6deme tarihinden
once Banka'nin kendisine sundugu imkanlari (telefon,
ATM, internet vb.) kullanarak borcunu O6grenmekle
yukimliidir. Aksi takdirde Uye Hesap Ozetini almis
ve icerigini kabul etmis sayilir. Uye'ye gdnderilen
Hesap Ozetinde bir sonraki déneme ait hesap
kesim ve son odeme tarihi belli oldugundan 6deme
yapmayan Uye ve/veya Ek Kart Hamili temerriide
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provided that such increase or decrease remains
within the scope of credit card limit.

ARTICLE 11- DEFECTS IN GOODS / SERVICES

Bank shall not have any liability for the type,
qualification, content, quantity, price of goods or
services to be purchased by Card or by using
card number electronic (telephone, internet,
etc.) environment, for the amount and number of
instalments, any defect in such goods or services,
cancellation, return, transfer thereof and for similar
issues, in accordance with general provisions and
the Law on Protection of Consumers and related laws
and regulations and furthermore, the Bank shall not
have any liability for disputes that may arise between
the Member and/or Additional Card Holder regarding
aforesaid matters. Member and/or Additional Card
Holder may not delay their debts to the Bank, arising
from this Agreement due to above mentioned reasons
or may not raise them as a defence against the Bank.

ARTICLE 12- ISSUING ACCOUNT STATEMENT

a) Member agrees that the amounts debited and
credited to he/her account due to utilisation of the
Credit Card by the Member and/or Additional Card
Holder, shall be detailed in the Account Statement,
which shows the account cut off date and final
payment date for the following term, on the Account
Cut Off Date and it shall be sent by the Bank to the
address specified by the Member for sending the
Account Statement. Bank shall send the Account
Statement to the address of the Member who
demands that hi/her Account Statement be sent by
post. If the Member selects any other method for
sending Account Statement other than post (by fax,
SMS, e-mail, etc.) in the application form or in notices
to be made by him/her to the Bank subsequently, it
shall not be separately sent by post.

b) Final payment date shall be the date selected in
the application form and if said date falls on a holiday,
it shall be the following business day. Bank, if deems
it appropriate, may unilaterally change said dates
and such changes shall be notified to the Member by
Account Statement only.

c¢) Account Statement sent to the Member, shall not
be sent to Additional Card Holders separately. If the
Account Statement is not received by the Member
during the period beginning from account cut off
date until the final payment date, the Member shall
be liable to learn his/her debt amount before the final
payment date by means provided to him/her by the
Bank (telephone, ATM, internet, etc.). Otherwise,
the Member shall be deemed to have received the
Account Statement and accepted the content thereof.
Account cut off date and final payment date for the



diismediklerini iddia edemez. Uye ve/veya Ek Kart
Hamili Banka'ca gonderilen Hesap Ozetine hesap
kesim tarihinden itibaren 10 gln icerisinde noter
araciliyi veya yazili olarak (hesap 0zeti Uizerinde hangi
unsurlara itiraz ettigini belirterek) Banka'ya itirazini
bildirmedigi takdirde hesap 0Ozetinin igerigini kabul
etmis sayilir. Hesap Ozeti, icra ve iflas Kanunu’nun
68/1 maddesinde belirtilen kesin belgelerden biri
kabul edilir ve 6demenin yapilmadidi durumda Banka
Uye’ye higbir bildirimde bulunmaksizin diger talep
ve haklari sakl kalmak kaydi ile s6zlesmeyi fesh ve
Kart ve/veya Ek Kartlari iptal edebilir. Bununla birlikte
Hesap Ozetinde belirtlen 6nceki ddnemlerden
devredilen borg veya alacak bakiyesi ve/veya gecikme
faizi tutarlar ile Banka'nin esas kayitlarinin birbirinden
herhangi bir nedenle farkli olmasi halinde Uye ve/veya
Ek Kart Hamili Banka'’nin esas kayitlarinin gegerli
olacagini kabul eder.

d) Uye ve/veya Ek Kart Hamilinin istek tarihinden
onceki donemlere ait Hesap Ozetini, Banka
kanallarindan (Sube, ATM, Cagri Merkezi) basili, faks
veya e-posta olarak talep etmesi durumunda ge¢mis
déneme ait hesap 6zetlerinin basilarak gonderimi igin
ucret alinir.

e) Uye velveya Ek Kart Hamili yapmis oldugu
harcamalarin tutarini bilmek ve Banka'ya olan
borcunu takip etmekle yiikimludar. Uye velveya Ek
Kart Hamili'nin borca itirazlari 6deme yukumlultklerini
kaldirmaz.

f) Kredi karti limitinin Banka'nin insiyatifi diginda kart
hamilinin harcamalariyla asilmasi durumunda veya
tahsis edilen limitin ylzde yirmisini gegmemesi ve
bir sonraki hesap doneminde kapatiimasi kosuluyla,
bir takvim yilinda ikiden fazla olmamak Uzere, kart
limitinde asim olusmasi halinde, asilan miktara islem
tarihi ile 6deme tarihi arasindaki sure igin akdi faiz
tahakkuk ettirilecektir.

MADDE 13- GiRiS VE UYELIK AiDATI

Uye velveya Ek Kart Hamili Banka'ca belirlenecek
tutarda her yil Uyelik Aidati (Kredi Kart ve/veya Ek
Kart yenileme Ucretini) 6demeyi, Ucretlerin Banka'ca
belirlenecegini ve gerekli goruldugu takdirde ihbara
gerek kalmaksizin degistirilebilecegini pesinen kabul
eder. Uye'nin Kart'in son kullanim tarihinden 2 ay
once, Kart'in yenilenmemesi hususunda Banka'ya

following term, shall be specified in the Account
Statement sent to the Member and therefore, the
Member and/or Additional Card Holder who fails to
make payment, may not argue that he/she is not in
default. Unless the Member and/or Additional Card
Holder declares his/her objection against the Account
Statement sent by the Bank, through notary public or
in writing (by indicating the elements contained in the
Account Statement, against which he/she objects)
within 10 days as from the account cut off date, he/
she shall be deemed to have accepted content of
the Account Statement. Account Statement shall be
accepted as one of the conclusive documents referred
to in article 68/1 of the Execution and Bankruptcy Law
and in case the payment is not made, the Bank may
terminate the Agreement and/or cancel the Card and/
or Additional Cards without making any notice to the
Member, provided that the Bank’s other claims and
rights shall be reserved in such case. However, in
case the amounts of debit or credit balance transferred
from previous terms and/or default interest, which are
specified in the Account Statement, are different from
the Bank’s main records for any reason, Member and/
or Additional Card Holder agrees that the Bank’s main
records shall be valid.

d) If the Member and/or Additional Card Holder
demands that his/her account statements relating to
previous terms before the date of such demand, be
sent through the Bank’s channels (Branch, ATM; Call
Centre), in printed form, by fax or e-mail, a fee shall be
charged for printing and sending account statements
relating to previous terms.

e) Member and/or Additional Card Holder shall be
liable to know the amount of retail transactions made
by him/her and to follow his/her debt owed to the
Bank. Objections by the Member and/or Additional
Card Holder against debt, shall not release his/her
liabilities to make payment.

f) In case the credit card limit is exceeded by retail
transactions made by card holder out of the Bank’s
initiative or on the condition not to exceed twenty
percent of allocated limit and be closed in the following
account term, in the event of any excess of card limit
not to be more than twice during a calendar year,
contractual interest shall be charged for the exceeded
amount for the period between the transaction date
and the payment date.

ARTICLE 13- ENTRANCE AND MEMBERSHIP FEE
Member and/or Additional Card Holder accepts in
advance to pay the annual Membership Fee (Credit
Card and/or Additional Card renewal fee) in the
amount to be determined by the Bank; that the fees
shall be determined by the Bank and it may change
them if considers necessary, without need for any
notice. If the Member fails to make written application
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yazili bagvuruda bulunmamasi ve Kart'in yenilenmesi
halinde, Uyelik aidati Kart'in yenilendigi dénemde
Kredi Karti hesabina borg kaydedilir.

MADDE 14- GERi ODEMELER, FAiz, UCRET,
VERGILER VE KOMISYON iLE DIGER FER'ILERI

a) Isbu sdzlesmeden dogan her tirli vergi, resim,
harc ve masraf ile tim faiz ve Ucretlere tahakkuk
eden BSMV ve KKDF ve diger vergi, fon, resim ve
harglar Uye ve/veya Ek Kart Hamiline ait olup; Banka
tarafindan re’sen kredi karti hesabina borg kaydedilir
ve hesap 6zeti’nde bildirilen sekilde Uye ve/veya Ek
Kart Hamili tarafindan Banka’ya 6denir. Uye ve/veya
Ek Kart Hamilinden, igbu sézlesmede yer alan s6z
konusu Ucret, komisyon, masraf ve vergiler disinda
herhangi bir isim altinda 6deme talep edilmeyecek ve
hesabindan kesinti yapilmayacaktir.

b) Uye ve/veya Ek Kart Hamili'nin Tirkiye'de yaptig
ahsverigler, nakit kullanimlar TL olarak, Turkiye
disinda vyaptigi ahlgverisler ve nakit kullanimlar
Uye'nin tercihine gore TL ya da USD olarak ekstre
edili. Hesap Ozeti secimi TL ise para birimi USD
olmayan ulkelerde yapilan harcamalar Visa /
MasterCard tarafindan USD’ye cevirilerek Banka'ya
yansitildigi tarihteki Bankamiz maliyet doviz satis
kurunun %1 fazlasi ile carpilarak TL olarak, Hesap
Ozeti secimi USD ise dogrudan USD olarak yansitilir.
USD olarak dizenlenen hesap 6zetinde belirtilen
son Odeme tarihinde, toplam borcun veya asgari
odeme tutarinin 6denmemesi veya eksik 0denmesi
durumunda, kalan bor¢ tutari son édeme tarihindeki
maliyet doviz satis kuruna %1 ilave edilerek TLye
cevrilir ve TL cinsinden dlUzenlenen hesap 6zetine
borg kaydi ile yansitilir. Bu durumda S6zlesme’nin ilgili
maddelerinde belirtilen TL faiz tahakkuku kurallari
gegcerlidir.(Merkezi yurt disinda olup TL olarak islem
yapan isyerleri ve Tlrkiye’de bulunan ve islemlerini
yurt digindaki kuruluslar Gzerinden yuriten yabanci
hava vyollari gibi igyerlerinde yapilan harcamalar,
satis belgesi TL olarak dizenlenmekle beraber, USD
olarak ekstre edilebilir veya Banka'nin tercihine gére
doviz harcamalari Banka sistemine ulastigi tarih
itibarlyla doviz satisi yapilmak suretiyle TL olarak
hesap 6zetinde yer alir. Bu satisla ilgili olarak Banka,
ilgili tarinteki maliyet déviz satis kurunun %1 fazlasini
uygular.)

to the Bank for not renewing the Card, 2 months prior
to expire date of the Card and the Card is renewed,
then the membership fee shall be debited to the Credit
Card account in the term during which the Card is
renewed.

ARTICLE 14- REPAYMENTS, INTEREST, FEES,
TAXES AND COMMISSIONS AND OTHER
SUBSIDIARIES

a) All kinds of taxes, duties, charges and costs arising
from this Agreementand BITT (Banking and Insurance
Transactions Tax) and RUSF (Resource Utilisation
Support Fund) charged for all interest and fees and
other taxes, funds, duties and charges shall be under
liability of the Member and/or Additional Card Holder
and shall be debited by the Bank ex office to the credit
card account and shall be paid by the Member and/
or Additional Card Holder to the Bank, as specified
in the Account Statement. No payment may be
demanded from the Member and/or Additional Card
Holder and no deduction may be made from his/her
account under any name whatsoever, other than the
fees, commissions, costs and taxes specified in this
Agreement.

b) Retail transactions, cash utilisations made by the
Member and/or Additional Card Holder in Turkey,
shall be debited in TL and retail transactions and
cash utilisations made by him/her abroad, shall be
debited in TL or USD, at the Member’s option. If teh
Account Statement is preferred to be issued in TL,
spending transactions made in countries, legal tender
of which is not USD; shall be converted to USD by
Visa/MasterCard and by multiplying with the rate 1%
above the cost fx sale rate of our Bank as of the date
when it is charged to the Bank, shall be reflected in
TL and if the Account Statement is preferred to be
issued in USD, it shall be reflected in USD directly.
In case the total debt amount or minimum payment
amount is not paid as of the final payment date
specified in the Account Statement issued in USD or
is paid incompletely, then the remaining debt amount
shall be converted to TL at a rate 1%above the cost
fx sale rate as of the final payment date and shall
be reflected as debit entry in the Account Statement
issued in TL. In such case, TL interest accrual rules
set forth in related articles of the Agreement, shall be
applied. (For retail transactions made at merchants
with their headquarters abroad and conducting their
transactions in TL and transactions made at merchants
located in Turkey and conducting their transactions
through institutions located abroad, such as foreign
airways, although sale certificate shall be issued in
TL, they may be indicated in the account statements
in USD or at the option of the Bank, expenses incurred
in foreign currency, shall be indicated in the account
statement in TL by sale of foreign currency as of the



c) Uye velveya Ek Kart Hamili Son Odeme Tarihine
kadar en az Banka’'ca bildirilen asgari tutari 6demek
zorundadir. Asgari 6deme orani, 15.000 TLye kadar
limit tahsis edilen kartlar igin hesap 6zetinde bildirilen
toplam borg tutarinin yldzde yirmisinden, 15.000
TLden 20.000 TLye kadar limit tahsis edilen kartlar
icin hesap 6zetinde bildirilen toplam borg tutarinin
yuzde yirmisinden, 20.000 TL ve Uzerinde limit tahsis
edilen kartlar igin hesap 6zetinde bildirilen toplam borg
tutarinin yuzde yirmisinden ve yeni tahsis edilen kredi
kartlarinda kullanim baslangi¢ tarihinden itibaren
bir yillik sirenin dolmasina kadar, hesap 0zetinde
bildirilen toplam bor¢ tutarinin yizde yirmisinden az
olmamak Uzere Banka’'ca belirlenir.

Uye vel/veya Ek Kart Hamili, Kanun ile belirlenen
oranin azaltiimasi ya da artiriimasi halinde degisen
oranin herhangi bir bildirime gerek olmaksizin
uygulanabilecegini kabul ve beyan eder. Uye ve/veya
Ek Kart Hamili Son Odeme Tarihine kadar Hesap
Ozeti'ndeki en az 6denmesi gereken tutari hesabina
yatirmadigi takdirde, son hesap bakiyesi toplami,
ayrica ihbara gerek kalmaksizin gecikmeye duser ve
Banka Kartlari ve Kredi Kartlari Kanunu geregince
bu s6zlesmenin de 16. maddesinde belirtilen oranda
gecikme faizi uygulanir. Ancak, dénem borcunun bir
dahaki déneme kadar bir kisminin 6denmesi halinde
kalan hesap bakiyesi Uzerinden faiz hesaplanir. Kalan
Bakiyesine, asgari tutar ve Uzerinde 6deme yapilmasi
durumunda akdi faiz, asgari tutarin altinda 6deme
yapiimasi durumunda ise gecikme (temerrit) faizi
uygulanir.

d) Uye velveya Ek Kart Hamili Kredi Karti ile
Banka'nin subeleri, Uye isyerleri ve ATMler veya yurt
ici bankalar araciligi ile nakit gekme islemlerinde faize
iliskin valér tarihinden Son Odeme Tarihine kadar
Banka'nin ilgili tarihte gecerli olan faiz ve nakit cekme
komisyonu ile faize iliskin KKDF, BSMV ve komisyona
iliskin BSMV ve daha sonra yururluge girebilecek tum
yasal kesintileri 6ddemeyi kabul eder.

e) Hesap Ozetinde Uye'ye bildirilen ve Hesap Kesim
Tarihi'nden Son Odeme Tarihine kadar 6denmesi
gereken asgari tutarin Uye ve/veya Ek Kart Hamili
tarafindan s6z konusu tarih araliginda 6denmemesi

date when expenses incurred in foreign currency
reach to the Bank’s system. Relating to such sale
transaction, the Bank shall apply a rate 1% above the
cost fx sale rate on related date.)

¢) Member and/or Additional Card Holder shall be
liable to pay at least the minimum amount determined
by the Bank until the Final Payment Date. Minimum
payment arte shall be determined by the Bank not to
be less than twenty percent of the total debt amount
specified in the account statement regarding cards
for which a limit is allocated up to 15.000 TL; not to
be less than twenty percent of the total debt amount
specified in the account statement regarding cards for
which a limit is allocated from 15.000 TL up to 20.000
TL; not to be less than twenty percent of the total debt
amount specified in the account statement regarding
cards for which a limit is allocated above 20.000 TL
and not to be less than twenty percent of the total debt
amount specified in the account statement regarding
new credit cards allocated until expiry of one year
term beginning from the commencement date of
utilisation. Member and/or Additional Card Holder
agree and declare that, in case the rate determined
by Law, is increased or decreased, changed rate
may be applied without need for any notice. If the
Member and/or Additional Card Holder fails to deposit
the minimum amount required to be paid, specified
in the Account Statement, until the Final Payment
Date, the total outstanding amount of last account
balance shall become overdue without need for any
further notice and default interest shall be applied at
the rate specified in article 16 of this Agreement in
accordance with the Law on Bank Cards and Credit
Cards. However, if the debt amount incurred during a
term, is paid partially until the following term, interest
shall be calculated based on the remaining account
balance. For the remaining balance, contractual
interest shall be charged if payment is made in the
minimum amount or above and overdue (default)
interest shall be charged if payment is made below
the minimum amount.

d) Member and/or Additional Card Holder agree that,
for cash withdrawal transactions made by Credit Card
atthe Bank’s branches, Member Merchants and ATMs
or through domestic banks, they shall pay interest at
the rate applied by the Bank as of related date for
the period from value date relating to interest until the
Final Payment Date, and cash withdrawal commission
and RUSF (Resource Utilisation Support Fund), BITT
(Banking and Insurance Transactions Tax) relating to
interest and BITT relating to commission and all legal
charges which may be imposed subsequently.

e) If the minimum amount notified to the Member in the
Account Statement and required to be paid from the
Account Cut Off Date until the Final Payment Date is
not paid by the Member and/or Additional Card Holder

16



durumunda, Uye ve/veya Ek Kart Hamili Kartn
kullaniminin - durdurulabilecegini, bu sozlesmeden
dogan tim borg ve yukumlultklerin herhangi bir ihtara
gerek kalmaksizin muaccel hale gelecegini, bunlari
derhal 6deyecegini kabul ve taahhut eder.

f) Uye velveya Ek Kart Hamili Taksitle Alisveris
Kredi'sinden yararlanarak, Banka’nin 6zel anlagmali
magazalarinda Kredi Kart’ni kullanarak ve aligveris
tarihinde taksit vadelerine gore vadeli satis belgelerini
veya bu husus igin duzenlenmis 6zel formu
imzalayarak taksitle aligverig yapabilir. Taksit vadeleri,
Kart'in gecgerlilik stresinden daha sonraki tarihler
olabilir. Uye ve/veya Ek Kart Hamili'nin Kredi Kartrnin
gecerlilik stresinden dnce herhangi bir nedenle Banka
tarafindan iptal edilmesi veya siresi doldugunda
yenilenmemesi hallerinde dahi, taksitlerini suresi
geldiginde 6demeyi kabul ve taahhit eder.

g) Uye velveya Ek Kart Hamili gecikme faizi ile ilgili
daha sonradan ydururlige girecek yasal degisiklikleri
simdiden kabul eder.

h) isbu sézlesmenin imzalandig tarih itibari ile: Akdi
Faiz. TCMB tarafindan yayinlanan azami akdi faiz
orani olarak (TCMB tarafindan yayinlanan azami akdi
faiz orani X 12 yillik akdi faiz orani olarak); Gecikme
Faizi: TCMB tarafindan yayinlanan azami gecikme
faiz orani olarak (TCMB tarafindan yayinlanan azami
gecikme faiz orani X 12 yillik gecikme faiz orani
olarak) uygulanacaktir. Nakit Cekme Ucreti: Yurt
icinde Banka’nin yetkilendirdigi nakit gekim yapabilen
tim noktalardan nakit cekilen islem basina islem
tutarinin %1'i kadar ve yurt diginda MasterCard ve
Visa Uyesi bankalarin yetkilendirdigi nakit c¢ekim
yapilabilen tim noktalarda islem basina USD hesap
Ozeti icin 5 USD ve iglem tutarinin %3,5 ‘i kadar; TL
hesap 6zeti igin 10 TL ve islem tutarinin %5 ‘i kadar
nakit cekim Ucreti uygulanacaktir. Nakit Cekim Faizi:
Kredi Kart’'ndan nakit ¢ekilen ve isbu sdzlesmede
nakit hikmUnde sayilan (ileride yasal mevzuat veya
Bankacillk Duzenleme ve Denetleme Kurumunca
nakit cekme hikminde sayilacak islemler dahil)
islemlerin tutari Uzerinden islemin yapildigi ginden
itbaren TCMB akdi faiz orani Uzerinden, ¢ekilen
tutara gunlik olarak (BSMV ve KKDF ilave edilmek
suretiyle) uygulanan faizdir. Kredi Karti Uyelik Ucreti:
Uye velveya Ek Kart Hamili Banka'ca belirlenecek
tutarda her yil Uyelik Aidati (Kredi Kart ve/veya Ek
Kart yenileme Ucretini) ddemeyi kabul ve taahhit
eder. Son kullanma tarihinden bir ay dncesine kadar
Kredi Kart'nin yenilenmesi halinde Uyelik Aidati
Kredi Kart'nin yenilendigi dénemde Uye’nin Kredi
Karti hesabina Banka tarafindan Borg kaydedilir ve
Uye bunu 6demeyi kabul eder. Yillik kredi karti aidati
asll kartlar igin; Bonus Classic 101,00 TL, Bonus
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during said period, then the Member and/or Additional
Card Holder accept and represent that utilisation of
the Card may be suspended, all debts and liabilities
arising from this Agreement shall become due and
payable and they shall pay such debts and liabilities
immediately.

f) Member and/or Additional Card Holder may benefit
from Instalment Retail Credit and thereby, may make
retail transactions to be paid by instalments at the
stores having a special agreement with the Bank, by
using the Credit Card and signing sale certificates
according to payment dates of instalments or the
specifically prepared for this purpose, on the date of
retail transaction. Payment dates of instalments may
be dates after expiry date of the Card. Member and/
or Additional Card Holder agree and undertake that,
even if the Credit Card is cancelled by the Bank for
any reason before its expiry date or is not renewed
when its validity period expires, they shall pay their
instalments on their due dates.

g) Member and/or Additional Card Holder agree in
advance any legal changes that may come into force
subsequently relating to default interest.

h) As of the signing date of this Agreement: Contractual
Interest shall be applied at the rate of maximum
contractualinterestrate published bythe CBRT (Central
Bank of the Republic of Turkey) (annual contractual
interest rate as the maximum contractual interest rate
published by the CBRT x 12); Default Interest shall
be applied at the rate of maximum default interest
rate published by the CBRT (annual default interest
rate as the maximum default interest rate published
by the CBRT x 12). Cash Withdrawal Fee shall be
applied as per transaction and at the rate of 1% of the
transaction amount for cash withdrawal transactions
made at all cash withdrawal points authorised by the
bank in Turkey and as 5 USD and at the rate of 3,5%
of the transaction amount for USD account statement
and as 10 TL and at the rate of 5% of the transaction
amount for TL account statement, per transaction
made at all cash withdrawal points authorised by
banks which are members of MasterCard and Visa
abroad. Cash Withdrawal Interest: It is the interest
charged on daily basis for withdrawn amount, based
on the amount of cash funds withdrawn by Credit Card
and the amount of transactions considered as cash
withdrawal in this Agreement (including transactions
to be considered as cash withdrawal under related
laws and regulations and by the Banking Regulation
and Supervision Agency in the future), at the CBRT
contractual interest rate as from the date when
related transaction is made (by adding BITT and
RUSF). Credit Card Membership Fee: Member and/
or Additional Card Holder accept and undertake to
pay Annual Membership Fee each year (Credit Card
and/or Additional card renewal fee), in the amount



Gold 113,00 TL, Bonus Platinum 135,00 TL, Bonus
Classic Ek Kart 50,00 TL, Bonus Gold Ek Kart 56,00
TL, Bonus Platinum Ek Kart 67,00 TLdir. (Ucretlere
BSMV dahildir) Odeme Noktasi islem Ucreti: Kredi
karti 6demeleri ICBC Turkey Subeleri, ICBC Turkey
ATM’leri, Internet Bankaciligindan (cretsiz olarak
yapilabilir. Sekerbank Subelerinden vyapilan geri
6demelerde 2 TL ve PTT Online Isyerlerinden yapilan
geri ddemelerde ise 4,50 TL igslem Ucreti alinacaktir.
Gegmis Donem Hesap Ozeti Gonderim Ucreti: Uye
ve/veya Ek Kart Hamili tarafindan gegmis donemlere
ait hesap 6zetlerinin basili, faks veya e-posta olarak
talep edilmesi durumunda bir yildan eski dokimanlar
icin sayfa basina 1,20 TL ge¢gmis dénem hesap 6zeti
gonderim Ucreti alinir. Diger Banka ATM’lerinden
yapilan; Kredi Karti ile limit/borg sorgulama igleminden
0,27 TL, Kredi Karti bor¢ 6deme isleminden %1,15
+1,04 TL Ucret islem aninda tahsil edilir.

1) Kart limitinin asiimasi halinde, asilan anapara
miktarina iglem tarihi ile deme tarihi arasindaki stre
icin akdi faiz igletilir.

j) Donem borcunun bir kisminin édenmesi halinde faiz
kalan bakiye Uzerinden hesaplanacak olup, bilesik
faiz uygulanmayacaktir.

k) Dénem borcuna asgari tutar ve Uzerinde ddeme
yapiimasi halinde akdi faiz, asgari tutarin altinda
o0deme yapillmasl halinde ise asgari tutarin eksik
odenen kismi Uzerinden gecikme faizi, asgari 0deme
tutarini asan kismi igin ise akdi faiz uygulanir.

I) Uye velveya Ek Kart Hamili, Yasal diizenlemeler
haricinde Banka'nin, yukaridaki faiz oranlarini (TCMB
tarafindan belirlenen sinirlar dahilinde olmak Uzere)
artirip eksiltmeye tek tarafli yetkili oldugunu, bunlarda
yapilacak degisikliklerin 30 gun Onceden vyazil
olarak, hesap Ozetinde, elektronik ortamda veya
bagkaca etkin yollarla bildiriimesinin yeterli olacagini,
kabul ve taahhut ederler. Kart Hamili faiz artirrminin
bildiriminden itibaren en geg¢ 60 gln i¢inde tum borcu
ddenip, kredi kartini kullanmaya son verdigi takdirde
bildirimden onceki islemler faiz artisindan etkilenmez.
Uye velveya Ek Kart Hamili daha sonradan yiirirlige
girecek yasal degisiklikleri simdiden kabul eder. Uye
ve/veya Ek Kart Hamili, yasal diizenlemeler haricinde
Banka’nin masraf, komisyon ve Ucret oran, miktar ve

to be determined by the Bank. If the Credit Card
is renewed until one month before the expiry date,
Annual Membership Fee shall be debited by the Bank
to the Credit Card account of the Member in the term
for which the Credit Card is renewed and the Member
accepts to pay it. Annual credit card membership fees
are as follows: for main cards; Bonus Classic 101,00
TL, Bonus Gold 113,00 TL, Bonus Platinum 135,00 TL,
Bonus Classic Additional Card 50,00 TL, Bonus Gold
Additional Card 56,00 TL, Bonus Platinum Additional
Card 67,00 TL. (BITT is included in the fees.) Payment
Point Transaction Fee: Credit card payments may be
made free of charge at ICBC Turkey Branches, ICBC
Turkey ATMs, through the Internet Banking channel.
Repayment fee to be charged through Sekerbank
branches is 2 TL, PTT Online Branches is 4,50 TL.
Previous Term Account Statement Sending Fee: In
case the account statements of previous terms are
demanded by the Member and/or Additional Card
Holder in printed form, by fax or e-mail, previous term
account statement sending fee shall be charged in
the amount of 1,20 TL per page for documents older
than 1 year. Among the transactions made from
ATM’s of other banks; limit/debt inquiry via Credit Card
transaction fee 0,27 TL and Credit Card repayment
transaction fee 1.15%+1,04 TL are being collected at
the transaction moment.

1) In case the card limit is exceeded, contractual
interest shall be charged for the exceeded principal
amount for the period between the transaction date
and the payment date.

j) If the debt amount for related term is paid partially,
interest shall be charged on the remaining balance
amount and no compound interest shall be applied.
k) If payment is made against the debts for related
term, in the minimum amount or above, contractual
interest shall be charged and if payment is made
below the minimum amount, default interest shall be
charged for the deficient portion of minimum amount
and contractual interest shall be charged for the
portion exceeding the minimum amount.

I) Member and/or Additional Card Holder agree and
undertake that, out of legal regulations, the Bank shall
be authorised to unilaterally increase or decrease
the interest rates specified above (within the scope
of limits determined by the CBRT); that it shall be
sufficient to notify any change to be made therein, in
writing 30 days before, in the account statement, in
electronic environment or by other effective means.
If the Card Holder pays all his/her debt amount at
the latest within 60 days following notification of any
increase in interest and ceases to use credit card,
then the transactions made before such notification
shall not be affected by increase in interest. Member
and/or Additional card Holder accept in advance
the legal changes that may come into effect in the
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asgari tutarlarini belirlemeye yetkili oldugunu, bunlarda
yapilacak degisikliklerin 30 gun dnceden yazili olarak,
hesap Ozetinde, elektronik ortamda veya baskaca
etkin yollarla bildiriimesinin yeterli olacagini, kabul ve
taahhiit ederler. Bu bildirim lzerine Uye ve/veya Ek
Kart Hamili'nin yeni donem basladiktan itibaren, 15
gun icerisinde Urunun veya hizmetin kullanimindan
vazgeg¢me hakki vardir. Bu hakkin kullanilmasi halinde
Uye velveya Ek Kart Hamili’nden yeni déneme iliskin
olarak higbir sekil ve surette ilave Ucret, komisyon ve
masraf talep edilemez. Vazge¢cme hakkini kullanan
Uye velveya Ek Kart Hamiline BANKA, bu hizmeti
vermeyi durdurabilir. Ancak, mdusterinin  UrdnU
kullanmaya veya hizmeti almaya devam etmesi
halinde, Uye velveya Ek Kart Hamili bu degisikligi
kabul etmig sayilir. Bir takvim yili icinde, Ucret, masraf
ve komisyonlarda yillik tiketici fiyat endeksi artis
oraninin 1.2 katini asan Ucret degisiklikleri igin ise
talep alinacaktir. Bankanin sureklilik arz etmeyen,
anlik islem ve Ucretlerinden tahsil edilecek Ucretleri,
Uye velveya Ek Kart Hamiline islemin gerceklesmesi
anindan once ve iglemin gergeklestigi kanalin yapisina
uygun sekilde agikga Ucrete iliskin onayi icerecek
sekilde bildiriimesi halinde yukarida belirtilen sureler
uygulanmaz.

m) Hesap Ozetinde gosterilen ddenecek tutardan
fazla yapilan 6demeler, varsa donem borglarina
mahsup edileceginden, bu durumda Uye ve/veya Ek
Kart Hamili'nin, s6z konusu tutari iade talep hakki
olmayacaktir.

n) Banka tarafindan uygulanacak faiz orani T.C.
Merkez Bankasi tarafindan belirlenen azami oranlarin
ustlinde olamaz.

o) Uye ve/veya Ek Kart Hamili isbu sézlesmede ve
s6zlesmenin ayrilmaz bir eki olan Kredi Karti Urlin
Bilgi Formu'nda yer alan faiz, komisyon ve Ucretleri
Banka'ya ddeyecektir.

MADDE 15- TEK KARTA OZEL HUKUMLER:

Uyenin Tek Karta sahip olmasi halinde, bu kart
ve ek kartlari icin Kart Ucreti ve Yillik Uyelik Ucreti
odemeyecektir. Isbu sézlesmede  diizenlenmis
bulunan hukumler Tek Kart igin de gegerlidir. Tek
Karta iliskin 6zel hikimler: Uye ve/veya Ek Kart
Hamili, BANKA tarafindan sunulan bonus, ek taksit,
Oteleme, ek taksit ve Oteleme kampanyalarinin
BANKA tarafindan belirlenecegini, s6z konusu
kampanyalardan faydalanabilmek icin BANKA
tarafindan belirlenecek kampanya kosullari igerisinde
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future. Member and/or Additional Card Holder agree
and undertake that, out of legal regulations, the Bank
shall be authorised to determine the rates, amounts
and minimum amounts of costs, commissions and
fees; that it shall be sufficient to notify any change
to be made therein, in writing 30 days before, in
the account statement, in electronic environment or
by other effective means. Upon such notification,
Member and/or Additional Card Holder shall have the
right to waive using related product or service, within
15 days following commencement of new term. If
said right is exercised, no additional fee, commission
and cost may be demanded from the Member and/or
Additional Card Holder relating to new term, by any
means. Bank may cease to provide the services to the
Member and/or Additional Card Holder who exercise
the right to waive. However, if the customer continues
to use product or to receive service, then the Member
and/or Additional Card Holder shall be deemed to
have accepted such change. For changes in fees at
a rate above 1.2 times the annual consumer prices
index increase rate, your approval shall be taken
separately.If the Bank declares the fees to be charged
for occasional, instantaneous transactions and fees
of the Bank, to the Member and/or Additional Card
Holder explicitly in a manner demanding approval for
related transaction, before realisation of transaction
and in accordance with the structure of the channel,
through which related transaction is made; then
aforesaid periods shall not be applied.

m) Payments made in excess of the payment amount
specified in the account statement, shall be set off
against the debts, if any, incurred in related term and
therefore, in such case, the Member and/or Additional
Card Holder shall not have the right to demand return
of such amount.

n) Interest rate to be applied by the Bank may not
be higher than the maximum rates determined by the
Central Bank of the T-Republic of Turkey.

o) Member and/or Additional Card Holder shall pay
to the Bank the interests, commissions and fees
specified in this Agreement and in the Credit Card
Product Information Form which is an integral part of
the Agreement.

ARTICLE 15- SPECIAL PROVISIONS REGARDING
TEK KART:

If the Member has Tek Kart, he/she shall not pay
any Card Fee and Annual Membership Fee for said
card and additional cards. Provisions set forth in this
Agreement, shall also be applicable for Tek Kart.
Member and/or Additional Card Holder agree and
declare that terms of conditions of bonus, additional
instalment, postponing, additional instalment and
postponing campaigns offered by the Bank, shall
be determined by the Bank; that, in order to benefit



kampanyaya katilim talebinde bulunmasi ve kampanya
basina Ucret 6demesi gerektigini ve bu Ucretin her
kampanya igin farkli olabilecegini, Tek Kart'in sahip
oldugu ozelliklerde ve dahil olacagli kampanyalarda
BANKA tarafindan degisiklik yapilabilecegini, boyle bir
degisiklik halinde kendisine bilgilendirme yapilacagini
kabul ve beyan eder. Uye velveya Ek Kart Hamili
Hesap Ozeti'nin e-posta ile génderilmesi halinde, bu
gonderim igin Ucret 6demeyecegini, e-posta yerine
basili halde gdnderilmesini isterse, Kart Hamili’nin
adresine gdnderilen her Hesap Ozeti icin Basili Hesap
Ozeti Ucretinin yansitilacagini kabul ve beyan eder.

MADDE 16- TEMERRUT HALI VE TEMERRUT
(GECIKME) FAizi:

Hesap Ozetinde Uye'ye bildirilen ve Hesap Kesim
Tarihi'nden Son Odeme Tarihine kadar édenmesi
gereken asgari tutarin Uye ve/veya Ek Kart Hamili
tarafindan s6z konusu tarih araliginda 6denmemesi
durumunda, bu sozlesmeden dogan tum borg ve
yukumlaltklerin herhangi bir ihtara gerek kalmaksizin
tamaminin muaccel hale gelecegini ve temerrut
durumunun olusacagini, muaccel hale gelmis tum
borg icin, bor¢g tamamen Odeninceye kadar, Banka
Kartlari ve Kredi Kartlari Kanunu'nun 26. Maddesi
uyarinca, son hesap kesim tarihinde TCMB tarafindan
belirlenmis olan gecikme faizi oraninin uygulanacagini
Uye velveya Ek Kart Hamili pesinen kabul etmistir.

Kefil igin gecikme hali Kart Hamili'nin borcunun
kendisine bildiriimesi ile baslayacaktir. Kefalet 6098
sayili Turk Borglar Kanunu’nun adi kefalet hiikiimlerine
tabi olup once asil borgluya bagvurulup tim tahsil
yollari denenmeden kefilden borcun 6denmesi talep
edilmeyecektir.

MADDE 17- UYE'NIN DOGRU BILGi VERME
YUKUMLUOLUGU

a) Uye velveya Ek Kart Hamili bagvuru formunda
belirtilen isim, soyadi, adres, mali bilgiler (hesap
durum belgesi dahil) ile diger bilgi ve belgelerin
dogrulugunu taahh(t ettigi gibi, bu bilgi ya da
belgelerdeki degisiklikleri derhal yazili olarak 15
gun icerisinde Banka'ya bildirmekle yukumludur.
Aksi halde, dogabilecek tim ihtilaflardan ve bunlarin
sonuglarindan munhasiran sorumlu olacaktir.

b) Uye velveya Ek Kart Hamili kendilerine Banka
tarafindan yapilacak tebligatlar igin, bagvuru formunda
belirtilen hesap Ozetlerinin gonderilmesini istedikleri

from said campaigns, they must make a demand
to participate in campaign in accordance with
campaign terms and conditions and must pay a fee
per campaign and that said fee may be different for
each campaign; that the Bank may make changes in
specifications of the Tek Kart and in campaigns which
they may participate and they shall be informed in
case of any such change. Member and/or Additional
Card Holder accept and represent that, in case the
Account Statement is sent by e-mail, they shall not
pay any fee for said shipment and if they demand the
Account Statement to be sent in printed form instead
of by e-mail, the Printed Account Statement fee shall
be charged for each Account Statement to be sent to
the address of the Card Holder.

ARTICLE 16- EVENT OF DEFAULT AND DEFAULT
(OVERDUE) INTEREST

The Member and/or the Additional Card Holder
accept in advance that, in the event the minimum
amount which is notified to the Member in the Account
Statement and which is required to be paid from the
Account Cut-off Date until the Payment Due Date, is
not paid by the Member and/or the Additional Card
Holder within said date range; all debts and liabilities
arising from this Agreement shall become due and
payable without need for any further notice and that
event of default shall occur accordingly; for the entire
debt which shall so become due and payable, default
interest shall be charged at the rate determined by the
CBRT (Central Bank of the Republic of Turkey) as of
the latest account cut-off date, until the debt is paid
completely, in accordance with article 26 of the Law
on Bank Cards and Credit Cards.

For the surety, event of delay shall commence upon
notification of the Card Holder’s debt to him/her.
Suretyship shall be subject to the provisions regarding
ordinary suretyship, of the Turkish Code of Obligations
no.6098, and the surety shall not be required to pay
the debt, unless the principal obligor is applied to and
all ways of collection are tried.

ARTICLE 17- MEMBER’S LIABILITY TO GIVE
CORRECT INFORMATION
a) Member and/or Additional Card Holder undertake
accuracy of name, surname, address, financial
information specified in the application form (including
account status certificate) and other information and
documents and shall be liable to notify the changes
in said information or documents, to the Bank
immediately and in writing within 15 days. Otherwise,
they shall exclusively be liable for all disputes that
may arise and the consequences thereof.
b) Member and/or Additional Card Holder declare that,
for notices to be made by the Bank, they designate
the address specified in the application form and to
20



adresi yasal tebligat adresi olarak belirlediklerini beyan
ederler. Adres degisiklikleri, noter araciligiyla veya
yazili olarak Banka'ya bildiriimedigi slirece, dnceki
adrese goOnderilecek her turli tebligat kendilerine
yapilmis sayilacaktir. Uye ve/veya Ek Kart Hamili
Tarkiye disinda adres degisikligi gOsteremez, yurt
digina gitmis olsa dahi Turkiye'de bir tebligat adresi
gostermek zorunda olup, aksi takdirde dnceki adresi
tebligat adresi olarak kabul edilir. isbu s6zlesmeye
ve Kart(larya iliskin her tirli tebligatin Uye ve/veya
Ek Kart Hamil’nden herhangi birine gdnderimi yeterli
olup, bu gonderim her ikisi i¢in de gegerli olacaktir.

MADDE 18- DAVA TAKIiP MASRAFLARI VE
AVUKATLIK UCRETI

Bu sOzlesmeden dogan borglarin tahsili hususunda
Banka, Uye velveya Ek Kart Hamili ve/veya Kefil
aleyhine dava agcmak veya icra ve iflas Yasasi
hikUmlerine uygun olarak icra takibine basvurmak
suretiyle alacagini tahsil etmek zorunda kalirsa, Uye
ve/veya Ek Kart Hamili ve/veya Kefil yapilacak her
tarlt masrafla birlikte Ceza Evleri harcini ve borg tutari
ustiinden %10 avukatlik Gcretini 6demeyi kabul eder.
Banka tarafindan yasal mercilere teminat sunulmasi
halinde teminat mektubundan dogan komisyon ve
ucretler de bu borca ilave edilecektir.

MADDE 19- BANKA'NIN REHIN, HAPiS VE
MAHSUP HAKKI

a) Uye ve/veya Ek Kart Hamili ve/veya Kefil Banka'nin
her zaman isteyebilece@i nakdi teminati, garantiyi ve
diger teminatlari verecegini kabul eder. Banka kendi
takdirine ve degerlendirmesine gore uygun gorecegi
nakdi teminati, garantiyi ya da diger teminatlari tespit
edecektir. Banka bir sebep ya da gerekge gostermek
zorunda olmaksizin her zaman ek teminat ve/veya
mevcut teminatlarin degistirilmesini talep edebilir.
Banka’nin her ne sebep ve nam altinda olursa olsun
mevcut, dogmus veya dogabilecek butln hak, alacak
ve taleplerinin teminati olarak Banka'nin kendi elindeki
ya da subelerinde ya da baska yerlerde bulunan
ve Banka'nin subelerinin zilyetliginde veya emrinde
bulunan teminat mektubu, ¢ek, senet, agiimis agilacak
butin mevduat hesaplari, bloke edilmis hesaplari, vs.
dahil mal varlig1 degerleri ve nakit Gzerinde bloke, hapis
ve rehin hakki da vardir. Banka butun hak, alacak ve
talepleri igin (ister mevcut, ister dogmus veya dogacak,
muaccel ya da heniiz muaccel olmamig) Uyenin ve/
veya Ek Kart Hamili ve/veya Kefilin Banka'da mevcut
ve dogabilecek alacak, alacak bakiyeleri Uzerinde
takas ve mahsup hakkina sahiptir. Uye ve/veya Ek Kart
Hamili ve/veya Kefil Banka’nin bu islemleri yapmakta
serbest oldugunu beyan ve kabul etmistir. Uye ve/veya
Ek Kart Hamili ve/veya Kefil borg ve yukimlliklerinin
herhangi birini yerine getirmezse, Banka rehinleri ve
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which they demanded the account statements to be
sent, as their legal notice address. Unless the address
changes are notified to the Bank through notary public
or in writing, all kinds of notices to be sent to previous
address, shall be deemed to have been made to them.
Member and/or Additional Card Holder may not declare
an address change out of Turkey, they must declare
a notice address in Turkey even if they go abroad,
otherwise their previous address shall be accepted as
the notice address. It shall be sufficient to send all kinds
of notices relating to this Agreement and Card(s), either
to the Member and/or Additional Card Holder only and
notices to be sent so shall be valid for both of them.

ARTICLE 18- COSTS OF LAWSUITS AND
EXECUTION PROCEEDINGS AND ATTORNEY FEE
If the Bank is forced to collect its receivables arising
from this Agreement, by commencing lawsuit or
an execution proceeding in accordance with the
provisions of the Execution and Bankruptcy Law,
Member and/or Additional Card Holder accepts to
pay, together with all costs to be incurred, the fee
for improvement of prison houses and the attorney
fee at the rate of 10% based on the debt amount. If
any security is given by the Bank to legal authorities,
commissions and fees arising from letter of guarantee
shall also be added to said liabilities.

ARTICLE 19- BANK’S RIGHT OF PLEDGE,
RETENTION AND SET OFF

a) Member and/or Additional Card Holder and/or
Surety accept to provide cash collateral, warranty and
other collaterals that may be demanded by the Bank
at any time. Bank shall determine the cash collateral,
warranty or other collaterals it shall deem appropriate,
at its discretion and evaluation. Bank may demand
additional collateral and/or change of existing collaterals
at any time, without declaring any reason. Bank shall
also have the right of blockage, retention and pledge
on assets including the letters of guarantee, cheques,
promissory notes, all deposit account opened or to be
opened, blocked accounts, etc. and on cash funds held
by the Bank or existing at its branches or other places
and which are in possession and order of the Bank,
as collateral for all existing or future rights, receivables
and demands of the Bank for any reason and under any
name whatsoever. Bank shall have the right of set off
and deduction on the receivables, receivable balances
existing with the Bank or which may arise in the future,
of the Member and/or Additional Card Holder and/or
Surety for all rights, receivables and demands of the
Bank (whether existing, occurred or to occur, due and
payable or not due yet). Member and/or Additional
Card Holder and/or Surety agree and declare that
the Bank shall be free to make said transactions. In
case the Member and/or Additional Card Holder and/



hapis hakki konusu mallar hicbir formaliteye ve usule
tabi olmaksizin, ihtar ya da ihbarda bulunmaksizin,
dilerse rehnin paraya cevrilmesi yoluyla takipte de
bulunabilir. Banka 0zel satis ya da icra satis hasilatini,
tim masraflari Misteri’nin borcuna gegmek suretiyle
indirdikten sonra, uygun gorecegi hak ve alacaklarina
kismen ya da tamamen mahsup edebilir. Banka lehine
tesis edilen her turli nakdi teminat, garanti ya da diger
teminatlar, Uye'nin ve/veya Ek Kart Hamili ve/veya
Kefilin Banka'ya karsi olan tim yuUkimlGliklerinin
guvencesi olup Banka'nin alacakli bulundugu tim
tutarlar 6dendikten ve Banka’nin tim risklerinin sona
ermesinden sonra serbest birakilacaktir.

b) Uye velveya Ek Kart Hamili ve/veya Kefilin
ICBC Turkey Bank A.S.mensubu oldugu takdirde,
Banka'dan alacagi maas, ikramiye, temetti ve her
tarll alacaklari Uzerinde Banka’nin rehin, takas, hapis
ve mahsup hakki bulundugunu kabul eder.

MADDE 20- BANKA'NIN TEMINATSIZ iHTIiYATI
HACIZ TALEP HAKKI

Banka, Uye ve/veya Ek Kart Hamili'nin harcamalari
nedeniyle, hesabinda bulundurmadigi ve istenildigi
halde 6demedigi bedeller i¢in teminat gostermeksizin
ihtiyati haciz karari almaya yetkilidir. Ancak yetkili
makamlarca teminat istenmesi durumunda Uye ve/
veya Ek Kart Hamili ve/veya Kefil diger bankalardan
alinacak teminat mektuplarindan dogacak her turlu
ucret ve komisyonlarin kendisine ait oldugunu ve
hicbir itirazda bulunmayacagini kabul ve taahhut eder.

MADDE 21- BANKA KAYITLARININ DELIL
NIiTELIGI
Taraflar, bu sOzlesmeden ve Kart(lar), kart

numarasi ve sifresinin kullanimindan dogabilecek
tim anlasmazliklarda Banka'nin ve iglemle ilgili
olduklar olglde uluslararasi kredi karti kuruluglari
ve Bankalararasi Kart Merkezi A.S./nin defter,
telefon kayitlari, mikrofilm, mikrofig, bilgisayar kayit
ve ciktilarinin yegane tek kesin delil olacagini kabul
ederler. Taraflar ayrica, KART ile ilgili olarak aralarinda
yapilacak telefon gorusmelerinin Banka Kartlar ve
Kredi Kartlari Kanunu uyarinca kayit altina alinmasini
ve en az Kanun'da éngorilen sureyle olmak sartiyla
BANKA'ca uygun gorulecek streyle saklanmasini, bu
sekilde saklanan telefon kayitlarinin da delil olacagini
kabul ederler. Bu madde HMK 193. maddesindeki

or Surety fail to fulfil any of their debts and liabilities, the
Bank, at its discretion, may also commence execution
proceedings for foreclosure of pledges and assets
subject to right of retention, without being subject to
any formality and procedure and without need to make
any warning or notice. Bank set off the proceeds from
private sale or sale by execution office, partially or
completely against any of its rights and receivables
it shall deem appropriate, after deducting all costs by
debiting them to the Client’s account. All kinds of cash
collaterals, warranties and other collaterals established
in favour of the Bank, shall constitute security for all
liabilities of the Member and/or Additional Card Holder
and/or Surety against the Bank and they shall be
released after all receivables of the Bank are paid and
all risks of the Bank are settled.

b) If the Member and/or Additional Card Holder and/or
Surety is an employee of ICBC Turkey Bank A.S., they
agree that the Bank shall have the right of pledge, set
off, retention and deduction on all salaries, bonuses,
dividends they shall receive from the Bank and on all
kinds of receivables of them.

ARTICLE 20- BANK’S RIGHT TO DEMAND
PRECAUTIONARY ATTACHMENT WITHOUT
SECURITY

Bank shall be authorised to obtain precautionary
attachment decision without giving any security for
the amounts which the Member and/or Additional
Card Holder fails to make available in their accounts
in consideration for retail transactions they make or for
the amounts which they fail to pay despite a demand.
However, if any security is demanded by competent
authorities, Member and/or Additional Card Holder
and/or Surety accepts and undertakes that all kinds
of fees and commissions that shall arise from letters
of guarantee to be taken from other banks, shall be
borne by themselves and they shall not raise any
objection against them.

ARTICLE 21- BANK'S RECORDS SHALL
CONSTITUTE EVIDENCE

Parties agree that, in all disputes that may arise from
this Agreement and utilisation of the Card(s), card
number and password, the books, telephone records,
microfilms, microfiches, computer records and outputs
of the Bank and to the extent related with transaction,
international credit institutions and Bankalararasi
Kart Merkezi A.S. (Interbank Card Centre Joint Stock
Company) shall constitute exclusive, sole, conclusive
evidence. Parties further agree that the phone
conversations they shall make between themselves
relating to the Card, shall be recorded according to
the Law on Bank Cards and Credit Cards and shall
be kept for a period to be deemed appropriate by
the Bank, being not less than the period required by
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yazili delil s6zlesmesi niteligindedir.

MADDE 22- SOZLESMENIN SONA ERMESI

a) Bu sozlesme, taraflardan herhangi biri tarafindan
feshi ihbar edilmedigi slrece devam eder. Bu
sOzlesme hikumlerine veya taraflar arasindaki diger
sozlesme hikumlerine aykirilik, asgari 6denmesi
gereken tutarin ddenmemesi, kullanim limitinin
asllimasi, Kart hesabi/hesaplarinda kayith borcun
odenmemesi veya oOdenemeyeceginin anlasiimasi,
Uye ve/veya Ek Kart Hamili ve/veya Kefil'in Banka'ca
diger bir islem nedeniyle takibe alinmasi veya uguncu
kisilerce yasal takibe maruz kalmasi veya bu konuda
duyum alinmasi, Kart Hamili hakkinda yasal takibe
gecilmesi, ddemelerini durdurmasi, konkordato ilani
vb. gibi hallerde, Banka, kalan borcun fer'ileriile birlikte
tamamini Musteriden isteme hakkina sahip olup, Kart
hesaplarini/Kart’lari kullanima kapatabilir, s6zlesmeyi
ihbar etmek kaydiyla tek yanli olarak sona erdirebilir,
bu durumda Tuketicinin Korunmasi Hakkindaki Kanun
hukmu dogrultusunda bor¢ muaccel hale getirilir. Boyle
bir durumda, Uye ve/veya Ek Kart Hamili ve/veya Kefil
Banka'nin uygun gorecegi sure iginde borcu derhal
o0demeyi kabul ederler. Kredi borcu muaccel hale
geldigi takdirde Banka diledigi sekilde takip yapmakta
serbesttir. Banka'nin ayrica, ayri ayri teminatlari da
tahsilde tekerrir olmamak kaydi ile alacagin tamami
icin nakde gevirmeye hakki vardir. Uye velveya Ek
Kart Hamili Banka’nin yapacagi bildirimden sonra
Karti/Kartlari kullanmayarak Banka'ya iade etmekle
yUkumluddar.

b) Uye ve/veya Ek Kart Hamili sézlesmeyi ancak,
bu hususu Banka'ya yazil olarak bildirmek ve ayni
zamanda Karti/Kartlariiade etmek ve tim borcu fer’ileri
ile birlikte ddemek suretiyle sona erdirebilir. Ancak her
halukarda Banka Kartlari ve Kredi Kartlari Kanunu'nun
8. maddesi geregi Banka, Hesap Ozeti'nde belirtilen
asgari tutarin son 6deme tarihini takip eden azami
uc ay icinde 6denmemesi durumunda, Kart Hamili’ne
yapilacak bildirimden itibaren bir aylik sure igerisinde
bu tutarin ddenmemesi halinde, kredi kartini iptal
edecek ve borcun tamami 6deninceye kadar yeni
kredi karti dizenlenmeyecektir.

¢) Bu sézlesmenin herhangi bir taraf¢a sona erdiriimesi
veya baska herhangi bir nedenle son bulmasi halinde,
vadesi gelmemis borglarla birlikte tm bor¢ muaccel
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Law, that the telephone records to be kept in said
manner shall also constitute evidence. This article
shall be considered as a written evidence agreement,
as referred to in article 193. of the Code of Civil
Procedure.

ARTICLE 22- TERMINATION OF THE AGREEMENT
a) This Agreement shall remain in effect unless
terminated by either party.

In cases such as breach of the provisions of this
Agreement or provisions of any other agreement
between the parties, failure to pay the minimum
amount required to be paid, exceeding utilisation
limit, failure to pay the debts recorded in Card
account/s or it is understood that such debts can not
be paid, commencement of legal proceedings by the
Bank against the Member and/or Additional Card
Holder and/or Surety due to any other transaction or
commencement of legal proceedings against them by
third parties or any information received in this regard,
commencement of legal proceedings against Card
Holder, he/she suspends his/her payments, declares
composition with creditors, etc., the Bank shall have
the right to demand from the Client total amount of
outstanding debt together with subsidiaries thereof
and may close the Card accounts/Cards for use, may
terminate the Agreement unilaterally by a notice, in
such case the debts shall become due and payable in
accordance with the provisions of the Law on Protection
of Consumers. In such case, Member and/or Additional
Card Holder and/or Surety accept to pay the debt
immediately within a period to be deemed appropriate
by the Bank. In case the credit debt becomes due
and payable, the Bank shall be free to conduct legal
proceedings, at its discretion. Bank shall also have the
right to foreclose collaterals separately to recover all
its receivables, provided that no repeated collection is
made. Member and/or Additional Card Holder shall be
liable not to use the Card/s after notification to be made
by the Bank and to return them back to the Bank.

b) Member and/or Additional Card Holder may only
terminate the Agreement by notifying it to the Bank in
writing and at the same time, returning back the Card/s
and paying the whole debt amount together with the
subsidiaries thereof. However, in any case, if the
minimum amount specified in the Account Statement
is not paid within a period of maximum three months
following the final payment date and thereafter, it is
not paid within one month following the notice to be
made to the Card Holder, according to article 8 of the
Law on Bank Cards and Credit Cards, the Bank shall
cancel the credit card and shall not issue any new
credit card until the debt is paid fully.

¢) In the event this Agreement is terminated by either
party or rescinds for any other reason, al the debts
shall become due and payable, including those which



hale gelecek olup, borcun tamami Uye ve/veya Ek Kart
Hamili ve/veya Kefil tarafindan, nakden Odenecek,
borcun tamami édeninceye kadar Uye velveya Ek
Kart Hamili ve/veya Kefil'in gerek borg asli, gerekse
faizler, komisyon, Ucretler ve diger tim fer’ilerden
dogan sorumluluklari aynen devam edecektir.

d) Banka, Uye velveya Ek Kart Hamilinin
gerceklestirecegi tum islemleri ile bunlarla sinirli
olmaksizin her turli davraniglarinin yadrarlUkteki
yasal mevzuata aykirilik olusturacagi yoninde slphe
duymasi veya baska herhangi bir nedenle Uye ve/
veya Ek Kart Hamili”’ne hizmet sunulmasini uygun
gormemesi hallerinde, Uye ve/veya Ek Kart Hamili’ne
herhangi bir bildirimde bulunmaksizin Kartlari
kapatabilecek ve Sozlesme'yi feshedebilecektir.

e) Uye velveya Ek Kart Hamilinin daha énce elde
edilen kimlik Dbilgilerinin yeterliligi ve dogrulugu
konusunda suphe duyulmasi nedeni ile yurirlikteki
yasal mevzuat tahtinda yapilmasi gereken kimlik
tespiti ve teyidinin yapilamadigi durumda Banka
is iligkisini sona erdirerek, herhangi bir ihbarda
bulunmaksizin isbu Sézlesme’yi feshetmek sureti ile
kartlari kapatmaya yetkilidir.

f) Taraflar bu sbézlesmeden dogabilecek
uyusmazliklarin ~ ¢éziminde  Kart  Hamili’nin
ikametgahinin bulundugu yerdeki Mahkeme ve lIcra
Mudurltkleri ile istanbul Merkez (Caglayan) Mahkeme
ve Icra Midurliiklerinin yetkili oldugunu kabul ve
beyan ederler. Uye velveya Ek Kart Hamili ve/veya
Kefil isbu sbzlesmenin herhangi bir sahifesinde
imzalarinin bulunmamasi halinde dahi tim soézlesme
hukUmlerinin baglayict ve gecerli oldugunu, bu
konudaki itiraz haklarindan pesinen feragat ettigini
kabul ve beyan ederler.

are not matured yet and the whole debt shall be paid
in cash by the Member and/or Additional Card Holder
and/or Surety and until the debt is paid fully, liabilities
of the Member and/or Additional Card Holder and/or
Surety for the principal amount of debt and interests,
commissions, fees and other subsidiaries shall
continue exactly.

d) If the Bank doubts that any an all transactions to
be executed by the Member and/or Additional Card
Holder and not being limited thereto, all kinds of
acts conducted by them shall constitute breach of
applicable laws and regulations or consideres that
it shall not be appropriate to offer services to the
Member and/or Additional Card Holder for any other
reason, the Bank may close the Cards and may
terminate the Agreement without making any notice
to the Member and/or Card Holder.

e) In case identity verification and confirmation
required to be made under applicable laws and
regulations due to doubts regarding sufficiency and
accuracy of identification details of the member and/
or Additional Card Holder, obtained previously, can
not be made; the Bank shall be authorised to end
business relation and to terminate this Agreement
and close the cards, without need to make any notice.
f) Parties agree and represent that the Courts and
Execution Offices at the place where domicile of the
Card Holder is located and istanbul Central (Cagdlayan)
Courts and Execution Offices shall have jurisdiction
for resolution of disputes arising from this Agreement.
Member and/or Addionational Card Holder and/
or Surety accepts and declares that all agreement
provisions are binding and valid, even in the absence
of signatures on any page of this contract, in advance
of his / her objection in this respect.

Bu sdzlesme ile ilgili herhangi bir Ihtilafta, iki lisan arasinda anlam farkliigi olmasi halinde Tiirkge metin gecerli
olacaktir. / In case of any dispute relating to this Agreement; if there is discrepancy between the Turkish and

English texts, the Turkish text shall prevail.

22 maddeden olusan bu sézlesmenin tim maddelerini okudum, anladim. isbu s6zlesmenin tim hiikiimlerinin
baglayici ve gegerli oldugunu kabul ve beyan ederim. S6zlesmenin bir nishasini aldim. / This Agreement
consisting of 22 articles, | have read and understood all. | accept and declare that all provisions of this contract

are binding and valid. | have a copy of the Agreement.
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SOZLESME TARIHi / DATE OF THE AGREEMENT........... — S—

UYE / MEMBER
ADI SOYADI/NAME SURNANME: ......coortreitiiireiseessesteessess st ssss s st
ADRES/ADDRESS: ...ttt

IMZA / SIGNATURE

So6zlesmenin bir kopyasini teslim aldim. / | have taken a copy of the Agreement..

IMZA / SIGNATURE

EK KART SAHIBi / ADDITIONAL CARD HOLDER
ADI SOYADI/NAME SURNAME: ..ottt
ADRES/ADDRESS: ........ooutiimtetmerieessesssesssssssesssess st ssss s8R

IMZA/SIGNATURE

PERIYODIK LIMIT ARTIRIM TALEBI / DEMAND FOR PERIODIC INCREASE OF LIMIT

Kredi Karti limitimin, ayrica yazil bir bildirim ve talebe gerek olmaksizin, Banka tarafindan belirlenecek donemlerde, yine Banka tarafindan belirlenecek kriterlere
gére periyodik olarak artirimasini kabul ve beyan ediyorum. / | agree and declare that the Credit Card limit may be increased periodically, without need for any
further written notice and demand, in terms to be determined by the Bank and according to the criteria which shall also be determined by the Bank.

UYE / MEMBER
ADI SOYADI/NAME SURNAME: ..ottt ess bbb
ADRES/ADDRESS: ..ottt

IMZA/SIGNATURE

BANKA

ICBC Turkey Bank A.S.
Maslak Mah. Dereboyu / 2 Cad. No: 13 34398 Sariyer / istanbul
Tel: 0212 335 53 35 Faks: 0212328 13 28
istanbul Ticaret Sicil Memurlugu / 224058
Mersis No: 0836004772800050

icbc.com.tr | 444 00 50
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